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1. Introduction

This guide gives detailed functionality description offered by
proRM Fast Start for CRM in Microsoft Dynamics 365.

The Product is initiated and developed by proMX GmbH,
Germany - in order to reach us, please visit our contact page.

1.1 What is proRM Fast Start?

proRM Fast Start provides an essential add-on to CRM in
Microsoft Dynamics 365 Online in project management area.
Create new Projects based on Quotes, Orders, and Opportunities,
assign Employees based on Skills to individual Tasks.

proRM Fast Start includes HTML applications offering Time
Entry and Expense Tracking functionality for every Employee
in the company, and a Project Gantt application to plan and
structure the Project processes.

Based on above mentioned entries project managers, team
leaders, and CEQ'’s are able to use reporting from Microsoft
Power BI.

1.2 proRM Fast Start Installation

The proRM Fast Start extension will be available via Microsoft
AppSource or on proRM Business Solutions website.

For further information, please visit our contact page.



http://prorm.net/en/contact-us/
https://powerbi.microsoft.com/de-de/?WT.srch=1&WT.mc_id=AID529583_SEM_
https://powerbi.microsoft.com/de-de/?WT.srch=1&WT.mc_id=AID529583_SEM_
https://appsource.microsoft.com/de-de/marketplace?page=1
http://prorm.net/en/prorm-fast-start-project-management-solution/
http://prorm.net/en/contact-us/
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1.3 proRM Fast Start Navigation

Once proRM Fast Start is installed to CRM in Microsoft Dynamics
365 Environment an additional area called ‘proRM’" will be
added to the existing Sitemap:

Microsoft Dynamics CRM proRM | ~  Dashboards | v

My Work Time Recording Project Management Resources Settings
@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Waorking Hours Rating Models
Activities E Expenses m Project Tasks g Bookable Resource Ca...

L}
Reports Time Entries Project Task Assignme... g Characteristics

Marketing _ Help Center

E Time Stamps

The proRM Fast Start navigation area is divided into five Groups:

My Work

@ Dashboards
E What's New
Activities
Reports

Time Recording

Tracking

The My Work group displays related
CRM entities, similar to all My Work
Groups in default CRM.

The Time Recording group grants access
to two different HTML applications:
Tracking and Approval Manager.

Approval Manager

_— Additionally, it is possible to get an
overview of Time Entries, Expenses and

Time Entries Time Stamps in the system.

E Time Stamps

Project Management

@ Gantt
E Projects
m Project Tasks

Project Task Assignme...

The Project Management group allows
access to Project Gantt.

Additionally, Projects, Project Tasks and
Project Task Assignment Entities are
available in the system..
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Resources The Resources group is the last main group in
'?1 Bookable Resources proRM Area' .
You can find features overview of Bookable
Working Hours Resources in the CRM system and related
Working Hours.
g Bookable Resource Ca... . .
- The group also provides an overview
g Characteristics of Bookable Resource Categories and
_ Characteristics.

Settings The Settings Group is used to list user-defined
Configurations for the HTML applications

and gives access to the Rating Models in the
Dynamics CRM Environment.

Configurations

Rating Models

1.4 Key Features

The use of the ISV solution proRM Fast Start for CRM in Microsoft
Dynamics 365 CRM will extend the default CRM functionality by
Project Management based entities and additional functionality.

All related Entities (Project, Project Task, Project Task Assignment,
Time Entry, Expense, Time Stamp, Project Template and Working
Hour) are stored in the new navigation area called ‘proRM".

Those Entities are used and required for following use in the
HTML Applications: Tracking, Approval Manager and Project
Gantt.

Besides to this, proRM Fast Start also uses default Microsoft
Dynamics 365 CRM entities like Bookable Resource, Bookable
Resource Category, Characteristic, Rating Model, Account, as
well as the main sales entities: Lead, Contact, Opportunity,
Quote and Order.

Tracking Application

proRM Fast Start will provide three different applications
in order to extend the possibilities of the CRM functionality.
All applications are developed in HTML and supported by
Microsoft Dynamics CRM.

The Tracking Application allows employees to track their efforts
on assigned Project Tasks by using form of Time Entries and
Expenses. For these purposes we provide a calendar view for
a simple tracking. The employee also receives direct feedback
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regarding owns working time in the current time period with
the help of a Working Time overview and support of charts
directly in the application.

Besides Expenses and Time Entries, the employee is also able to
create own Time Stamps to prove his/her presence in the office.

Project Gantt Application

proRM Fast Start will provide three different applications
in order to extend the possibilities of the CRM functionality.
All applications are developed in HTML and supported by
Microsoft Dynamics CRM.

The key idea behind the Project Gantt application is to provide
a tool for every project manager where it is possible to enable
project managers to create, plan, and also control the project
structures he/she is responsible for.

With the help of the graphical Gantt Chart the project manager
is able to plan and monitor the ongoing and upcoming project
and dependencies between related project tasks.

Approval Manager Application

proRM Fast Start will provide three different applications
in order to extend the possibilities of the CRM functionality.
All applications are developed in HTML and supported by
Microsoft Dynamics CRM.

The Approval Manager application finalizes the project
management process in proRM Fast Start with approving the
created Expenses and Time Entries for the invoicing process.
By default the project manager of each project checks and
approves the records at the end of the reporting period month.
Nevertheless, it surely can vary for each business process.

If values in the records are not correct, it is possible to deny the
approval and assign it back to the employee or directly edit the
related record in the application.

With the help of different filters and charts, the project manager
will also receive an additional control of the project module
besides the Project Gantt application.

Sales Process

proRM Fast Start will also assist the sales team with a new
business process flow, which guides the employee through
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the sales process into the project management.

It will also be possible to create new projects based on sales
orders and their assigned products.

With the help of these processes, every employee receives a
guide line on how to set up the best conditions for the project
manager in their daily work.

Background processes for calculation and
validation

Background process for calculation and validation ensures full
integrity of data in the system and up to date values for every
proRM Fast Start related record.

With the implemented background process for calculation and
validation, we provide a full integrity of data in the system as
well as up-to-date values for every proRM Fast Start related
record.

The calculations are done in real time without affecting any end
users work behavior.
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2. proRM Fast Start Set Up

To use full functionality of proRM Fast Start basic configuration
is required.

2.1 Security Concept and
Security Roles Explained

proRM Fast Start provides security concept for preventing
unauthorised employees from accessing certain data. The
implication of the concept, is the difference of access rights
between project manager and an employee.

3 Security Roles have been implemented that can be assigned
to the related System User:

Employee

The Security Role called Employee is essential for accessing any
functionality of proRM Fast Start. It provides permissions to
create own Time Entries, Expenses and Time Stamps.

Furthermore, the User with Employee permission is able to read
Project, Project Task and Assignments in the system.
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Project Manager

A Project Manager has more rights in the proRM Area than an
Employee and is able to create new Projects, Project Tasks and
Assignments.

Administration

The Administration role grants full access to all related proRM
data — it is similar to the System Administrator Role in CRM.

Every System User who has to work with proRM Fast Start needs
to have the Employee Security Role at least.

Security Roles also affect the permissions in CRM directly.

2.2 proRM Fast Start Entities
Configuration

To start using proRM Fast start it is required to set up basic
entities.

2.2.1 Creating Bookable Resources

Bookable Resources display resources and employees of the
company. Without a Bookable Resource it is impossible to work
on a Project Task or create Time Entries in the system.

Step 1. Open Bookable Resource Overview

Navigate to the proRM Area and select Bookable Resource in
the Resource Management Group:

Microsoft Dynamics CRM | = prol

Please Note: The Project
Manager Role is based on
the Employee Role and
so the Employee Security
Role has to be assigned
to every Project Manager,
too.

For questions regarding
assigning a Security Role
in Microsoft Dynamics
CRM, please visit the
Microsoft Dynamics CRM
Help & Training

Sales Service

My Work Time Recording Project Management Resources Settings

@ Dashboards Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Waorking Hours Rating Models
Activities B Expenses E Project Templates g Bookable Resource Ca...
n
Reports Time Entries m Project Tasks g Characteristics
['3 Time Stamps Project Task Assignme..

Help Center


https://www.microsoft.com/en-us/dynamics/crm-customer-center/assign-a-security-role-to-a-user.aspx
https://www.microsoft.com/en-us/dynamics/crm-customer-center/assign-a-security-role-to-a-user.aspx
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Step 2: Create a New Bookable Resource

To create a new Bookable Resource click on the NEW button in
the CRM task bar:

# | Microsoft Dynamics CRM

4 NEW {f DELETE | ~ @ EMAILAUNK |~ [ RUNREPORT v  [JIEXCELTEMPLATES v @, EXPORTTOEXCEL |+ @sIMPORTDATA |~ ylJCHARTPANE v EBaview

+ Active Bookable Resources v

~ | Name 1

Step 3: Enter the Required Data Q Please Note: For
employees who work
Now fill in all the required data directly in the form: with proRM Fast Start a
SO0 ESOURCE: MEORATON system user is needed and
New Bookable Resource = a Bookable Resource with

Resource Type: User.

4 General

Time Zone * (GMT+01:00) Belgrade, Bratislavs, Budapest, Ljubliara, Prague

Select the related System User in the Lookup “User™”.

Step 4: Save the Record

After filling in all required data (marked with a red *) save the
record with the SAVE button in the CRM Task bar:

Microsoft Dyna mics CRM = proRM | v Bookable Resources | v New Bookable Reso...

Hsave ['saveaclose =+ MEw  FE FORM EDITOR

BOOKABLE RESOURCE : INFORMATION

New Bookable Resource =

2.2.2 Creating and Configuring Working
Hours

Working Hours define the default value of hours an employee
has to work per week. It is possible to create different working
models and assign the related model to the Bookable Resources.
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Step 1: Open Working Hours Overview

Navigate to the proRM Area and select Working Hours in the
Resource Management Group:

i | Microsoft Dynamics CRM ==l sales | v Dashboards | v
_

My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Warking Hours Rating Models
Activities E Expenses m Project Tasks g Bookable Resource Ca..,

n
Reports Time Entries Project Task Assignme... g Characteristics

E Time Stamps

Step 2: Create a New Working Hour

To create a new Working Hour click on the NEW button in the
CRM task bar:

Microsoft Dynamics CRM | = proRM | v Working Hours | v

=+ NEW [ DELETE | ~ o EMAILAUNK @~ [ RUNREPORT =  [FJEXCELTEMPLATES ~ [ EXPORTTOEXCEL ~ [y IMPORTDATA | ~ oIl CHARTPANE ~  BEZviEw

+ Active Working Hours ¥

MName From To 4 Monday Tuesday Wednesday Thursday Friday Saturday

Step 3: Enter the Required Data

Now fill in all the required data direct on the form:

WORKING HOUR ™

New Working Hour =
4 General

*
Name
From

To

Monday
Tuesday
‘Wednesday
Thursday
Friday
Saturday

Sunday
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Step 4: Save the Record

After filling in all required data (marked with a red *) save the
record with the SAVE button in the CRM Task bar:

Microsoft Dyna mics CRM = proRM | ~  Working Hours | v+ New Working Hour

BHsave pPsavesclose = NEw S FORM EDITOR

RKING HOUR =

Nevv Working Hour =

Step 5: Assign Working Hours to a Bookable
Resource

To assign Working Hours to Bookable Resources open the
desired Working Hours record. Open navigation menu of the
entry and select Bookable Resources:

Microsoft Dyna mics CRM = proRM | ~  Working Hours | ~ 40 Hours default -...
Common Process Sessions
E Audit History @ Background Processes

Bookable Resources G‘* Real-time Processes

Use ADD EXISTING BOOKABLE RESOURCE button to add
Bookable Resources to the Working Hours:

Microsoft Dyna mics CRM = proRM | v  Working Hours | v 40 Hours default -... v

WORKING HOUR ™

0 Hours default - Monday until Friday -=

Bookable Resource Associated View ~

[#} ADD EXISTING BOOKABLE.. [% BULK DELETE Il CHART PANE = [F] RUN REPORT = EXCEL TEMPLATES » B, EXPORT BOOKABLERESO... | =

Name 4 Resource Typ... | Created On

No Bookable Resource records found.

2.2.3 Bookable Resource Categories

Categories describe the job of each Bookable Resource in
the company. It is possible to assign multiple categories to a
Bookable Resource.

Q
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Step 1: Open Bookable Resource
Categories Overview

Navigate to the proRM Area and select Bookable Resource
Category in the Resource Management Group:

if | Microsoft Dynamics CRM | =  proRM | v Bookable Resource...
_
My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities H Expenses E Project Templates g Bookable Resource Ca...
=
Reports Time Entries m Project Tasks E Characteristics
E Time stamps Project Task Assignme...

Step 2: Create a New Bookable Resource
Category

To create a new Bookable Resource Category click on the NEW
button in the CRM task bar:

Microsoft Dynamics CRM | =  proRM | v  Bookable Resource... | v

4+ NEW # EDIT  / ACTIVATE  [§ DEACTIVATE | DELETE | = én'n ASSIGN € SHARE e EMAILALINK =~ % RUN WORKFLOW

+ Active Resource Categories ~

~' | Name Description

Step 3: Fill out form

Now fill in all the required data:

BOOKABLE RESOURCE CATEGORY : INFORMATION

New Bookable Resource Category =

4 General

*
MName

Description
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Step 4: Save the Record

After filling in all required data (marked with a red *) save the
record with the SAVE button in the CRM Task bar:

Microsoft Dynamics CRM | =  proRM | v Bookable Resource... | v  New Bookable Reso...

EHSAVE [37SAVE&CLOSE <+ NEW  [EE FORM EDITOR

BOOKABLE RESQURCE CATEGORY : INFORMATION

New Bookable Resource Category =

4 General

*
Name

Description

Step 5: Assign Bookable Resource Category
to a Bookable Resource

To assign Bookable Resource Categories to a Bookable Resource
open the desired Bookable Resource. Via the inline grid
called “"Resource Categories” add existing Bookable Resource
Categories from the system:

Microsoft Dynamics CRM | = proRM | v Bookable Resources | » Search CRM data

Hsave Eilsavesclose = NEw  [§ DEACTIVATE [ DELETE &3 ASSIGN () SHARE = EMAILALINK &% RUN WORKFLOW  s=» ¥ om X

BOOKABLE RESOURCE : INFORMATION

+General
Resource Type B User RESOURCE CHARACTERISTICS +
User ™ L] Characteristic Rating Value
Neme " net Proficient
Time Zone * (GMT=01:00} Amsterdam, Berlin, Bern, Rome, Stackholm, Vienna
Bl Reporting Good
CRM Proficient
Add Bookable Resource Category Assn record.
RESOURCE CATEGORIES +
Resource Categary
Teamleader

2.2.4 Creating and Configuring
Characteristics

Characteristics are used to assign skills to each employee. Based
on a rating value the experience characteristics can be defined
individually for each skill per employee. It is possible to assign
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an unlimited number of skills to a resource.

Every characteristic has a Characteristic Type, which is defined
as Skill or Certification.

Step 1: Open Characteristics Overview

Navigate to the proRM Area and select Characteristics in the
Resource Management Group:

i | Microsoft Dynamics CRM | = proRM | v Characteristics | v
_
My Work Time Recording Project Management Resources Settings

@ Dashboards Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates E Bookable Resource Ca...
n
Reports Time Entries m Project Tasks E Characteristics
E Time Stamps Project Task Assignme...

Step 2: Create a New Characteristic

To create a new Characteristic click on the NEW button in the
CRM task bar:

Microsoft Dynamics CRM | = proRM | v Characteristics | v

+ NEW [ DELETE | = @ EMAILAUNK |~ [ RUNREPORT ~  [BIEXCEL TEMPLATES ~ @, EXPORTTOEXCEL |~ @ IMPORTDATA | = oI CHARTPANE ~ EEZviEW  =er

+ Active Characteristics «

+ Name A Characteristic Type Description

Step 3: Enter the Required Data
Fill in all the required data:

CHARACTERISTIC : INFORMATION

New Characteristic =

4« General

Mame *
Description

Characteristic Type * Skill

Step 4: Save the Record
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After filling in all required data (marked with a red *) save the
record with the SAVE button in the CRM Task bar:

Microsoft Dyna mics CRM = proRM | v  Characteristics | »  New Characteristic

EHsavE B SAVE& CLOSE 4+ NEW FORM EDITOR

CHARACTERISTIC : INFORMATION

New Characteristic -=

4 General
Name ™

Description

Characteristic Type " Skill

Step 5: Assign Characteristics to a Bookable
Resource

To assign Characteristics to a Bookable Resource open the
desired Bookable Resource. Via the inline grid called “Resource
Characteristics” add existing Characteristics from the system:

Microsoft Dynamics CRM | = proRM | v Bookable Resources | v

ESAVE [J'SAVE&CLOSE 4 NEW  [g DEACTIVATE [ DELETE S8 ASSIGN () SHARE o EMAILALINK % RUN WORKFLOW  =e»

BOOKABLE RESOURCE : INFORMATION

4General
Add Bookable Resource Characteristic record.

Resource Type™ 8 User RESOURCE CHARACTERISTICS +
User™ a Characteristic & Rating Value
Hame net Proficient
Time Zone ™ (GMT=01:00) Amsterdam, Berlin, Bern, Rom

Bl Reporting Good

CRM Proficient

RESOURCE CATEGORIES +

Resource Category

Teamleader
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Inthe new tab set the Characteristic and the experience based on
the Rating Model. Save data record to confirm the assignment:

Microsoft Dynamics CRM | =  New Bookable Reso...

HsavE ['savE&close  + NEW  EE FORM EDITOR

BOOKABLE RESOURCE CHARACTERISTIC : INFORMATION

New Bookable Resource Characteristic =

4 General
Characteristic * C#
Rating Value Good

*
Resource
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3. proRM Fast Start Functionality

This chapter is an introduction of the best ways of operating
proRM Fast Start and working with the given, supported options
in the system.

Following functionality headlines are explained in this guide:
« Creating and editing of Projects

« Creating and editing of Project Tasks

« Adding of Assignments to a Project Task

« Creating and updating of Time Entries

« Creating and updating of Expenses

+ Creating a new Time Stamp

* Approving Time Entries

* Approving Expenses

+ Defining reporting tools
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3.1 Project Structure
Implementation

Projects are essential for using proRM Fast Start. The product
is following a strict hierarchy, which is topped by a customer-
Account or Contact from CRM.

Each Project has to be listed under a Customer. Every Project
can have several Project Tasks under it but no Resource directly
assigned to it.

The Resources will be only assigned at the Project Tasks; this is
called Project Task Assignment.

This is the graphical overview of hierarchy:
Customer
Project
Project Task

Project Task Assignment

It is possible to have more Projects under one Customer or
several Project Tasks under Projects.

New projects can be created using CRM form or with the help
of Project Gantt application

3.1.1 Project Gantt Application Overview
Step 1: Open the Application

Navigate to the proRM Area and select Project Gantt in the
Project Management Group:

Microsoft Dynamics CRM proR

i M| Gantt
Marketing ) Help Qe

My Work Time Recording Project Management Resources Settings

E Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca...
n
Reports Time Entries m Project Tasks g Characteristics
E Time Stamps Project Task Assignme...
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Step 2: Select a Customer

Select a related Customer through the Lookup called “Filter":

Microsoft Dynamics CRM = = proRM | v Gantt

[#] NEW ACTIVITY ~ = NEW RECORD ~ i IMPORT DATA

@ REFRESH 4L EXPAND ALL 4% COLLAPSEALL & SAVE g% EXPORT TO PDF

Filter: View: Active Project Tasks ' Mods! Gantt
Look Up Records .
Please note: Loading
Look for Account e a” avallable data N the
Laock in Active Accounts ¥ System decreases the
Search Q performance of the
~ | Account Name -~ Main Phane Address appl Icatlon
Gevee (759) 156-3156  Wisconsil
~ Livetube 55-(958)700-90... Oregon
skipfire GmbH (330) 304-1815  Wisconsil
Vestibulum Ltd {153) 418-7186 Utah
~ Zoombox (228) 425-1490 Vermont
< >
1-5{ 2 selected) Page 1

Selected records: (2)

Select
i Livetube e Zoombox

Remave

oK Cancel

It is also possible to keep the filter empty to load all the data in
the system.

Step 3: Click Refresh to Load Data

After choosing the desired filter, click on REFRESH to load data
into the application.

Microsoft Dynamics CRM = poRM | v  Gantt

|Z| NEW ACTIVITY ~ = NEW RECORD ~ i IMPORT DATA

¢ REFRESH &% EXPAND ALL &= COLLAPSEALL & SAVE & EXPORT TO PDF

Filter:  |ivetube: Zoombox; O, View: Active Project Tasks ¥ Moder Gantt

On the left, there is Project Tree with the hierarchy. Related to
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the Project Tree there is a graphical overview on the right hand

side of the application.

Microsoft Dynamics CRM

2] New acTviTy ~ MPORT DATA

37 Aug..

CREFRESH A DOANDALL ZACOLAPSEALL & SAVE & EXPORTTO PDF
Filter: Livetube: Zoombox O, View: Active ProjectTasks ' Mode: Gantt
* Project Task Neme Project from
o il U ficrosoft Dynamics Sure Ste.
0 (] Uivetube: Analyzing Livetube: Mic... 8/29/2016 9:..
1 Livetube: Design Livetube: Mic.. 9/5/2016 %1...
2 Livetube: Development Livetube: Mic... 9/19/2016 9:..
3 ("] Livetube: Deployment Livetube: Mic... 10/3/2016 9...
4 (] Livetube: Go Live Livetube: Mic... 10/4/2016 9...
0 Zoombox: Requirements Workshop  Zoombox C...  9/19/2016 ..
1 ("] Zoombox: Customizations Zoombox .. 10/9/2016 1..
2 ('] Zoombox: Data Migration and Go Live  Zoombox: C...  10/21/2016...
ombox: 5/20169:
0 (] Zoombox: Analyze Zoombox M. 8/15/2016 ..
1 (] Zoombox: Design Zoombox M. 8/22/2016 ¢:..
2 (] Zoombox: Development Zoombox M. 8/29/2016 ¢:..
3 ] zoombox: Deployment Zoombox M...  9/19/2016 ¢:..
4 (] Zoombox: Go Live Zoombox M. 9/26/2016 ¢:..

10/16/2016.
9/12/20169:
9/18/201611.
10/2/2016 1.
10/3/2016 9
10/16/2016.

10/16/21

10/27/2016.
10/2/2016 1.
10/21/2016.
10/27/2016.

20169
8/20/2016 1.
8/27/2016.1.
9/15/2016 1.
9/25/2016.1.

9/27/20169:

August, 2016

Aug 14 Au.

Foee
Week | Month  Year
September, 2016 October, 2016
Aug21 Au. AugG20 Sepd Sep4 Sepid Sepll Sep.. Sepld Sep.. Sep25 Octl Oct2 Octd  Octd Octls Oct1 Oct. Oct2) Oct. O..
h

Mara Drake (Developer (senion)

*

Emma Nolan (Project Manager)

-| Emma Nolan (Project Manager)

L__‘ Mara Drake (Develo.

15

ason Baker (Account Manager)

L

Step 4: Create a New Project

To create a new Project, choose the desired Customer it should
be created for. Select the Customer with left mouse button click
and open the context menu by using the right mouse button.
Select ADD NEW PROJECT in the context menu.

Microsoft Dynamics CRM

proRM

Gantt

Mason Baker (Account Manager)

[#] NEW ACTIVITY ~ + NEW RECORD ~ ¥ IMPORT DATA

Gantt

From

@ REFRESH &L EXPANDALL &% COLLAPSEALL & SAVE &= EXPORT TO PDF
Filter: | Livetube; Zoombox; O, View: Active Project Tasks ~ ~ Mode:
# Project Task Name Project

tube

ube: Microsoft Dynamics Sure Ste..

0 Livatube: Analyzing
1 “] Livetube: Design
2 Livetube: Development
3 Livetube: Deployment
4 Livetube: Go Live
=] vetube: Support
Open in CRM
0 ombosxe CRM Or .
Add new project ...
) Zoombox: Requirements Workshop
1 Zoombox: Customizations
2 Zoombox: Data Migration and Go Live
1 ombox: Microsoft Dynamics Sure Ste
0 Zoambox: Analyze
1 “| Zoombox: Design
2 | Zoombox: Development
3 Zoombox: Deployment
4 Zoombox: Go Live

Livetube: Mic...
Livetube: Mic...
Livetube: Mic.

Livetube: Mic...

Livetube: Mic.

Zoomboi C...
Zoomboi C...

Zoombox: C...

Zoomboic M...
Zoomboi: M...
Zoomboi: M...
Zoomboit M...

Zoombo: M...

8/29/2016
8/29/2016 91...
9/5/2016 9:1...
9/19/2018 9

10/3/2016 9.

10/4/2018 9

9/19/2016 9.
10/9/2016 1...
10/21/2016...
8/15/201
8/15/2016 9:..
8/22/2018 9
8/29/2018 9
9/19/2016 9.

9/26/2016 9:

2016..

9/12/2016 9.
9/18/2016 1...
10/2/2016 1.
10/3/2016 ..

10/16/2016...

10/2/2016 1...
10/21/2016...

10/27/2016...

L:F 016

8/20/2016 1...

8/27/2015

9/15/2016 1...
9/25/2016 1...

9/27/2016 8.

Resource Role

Consultant (Senior)
Quality Assurance {Ju...
Developer (Senior)
Project Manager

Project Manager

2016...

2016...

Consultant (Senior)

Developer (Senior)

Estimated Eff...

8.0000000000

16.00000000...

20.00000000.

8.0000000000

8.0000000000

015.0000000

16.00000000...

16.00000000...

0000000000

nsultant (Senior)

00000
nsultant (Senior) 0000000000
Quality Assurance (Ju...  16.00000000...
Developer (Senior) 20.00000000.
Project Manager £8.0000000000
Project Manager 80000000000
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Step 5: Enter all Required Data

After clicking on ADD NEW PROJECT a new dialog pops out
where itis possible to fill in the required data for the new Project:

Create new project

Projectname Enter your Project name here

From 8/29/2016 Customer Zoombox Q,
To 8/28/2016 Project Manager  Mason Baker [+}
Billing Type Chargeable v Internal price €90.00

LODIRNE b §

Estimated effort (h) 65.00 - External price £126.00

OK Cancel

If all fields are filled in, confirm with OK button and the Project
will be created.

3.1.2 Creating New Project via Quick Create
Step 1: Open Quick Create Form

Navigate to the + Icon in the CRM Navigation to select Project
in the Records group:

i | Microsoft Dynamics CRM | =  proRM | v Dashboards | v

Activities Records

= =1
sk By s e Time samp
phone ca LA oty
A
B caory & o

Project Task

Appointment S compettor &
Contact Project Task Assignme...
=

Time Entry

Step 2: Enter the Desired Data to Create the

Record

After clicking on Project, the form to enter the required data is

shown: For a more .
general overview

#  Microsoft Dynamics CRM roRM | v rds | v © O |czdEmEn £ : about the

Project x

functionality and
content of the
Quick Create
Feature, please
visit the Microsoft

Fill in required fields in order to create the new data record click Dynamics CRM
on the button SAVE. Help & Training.

GENERAL



https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
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3.1.3 Creating New Project via CRM Form

Step 1. Open Project Overview in CRM

Navigate to the proRM Area and select Projects in the Project
Management Group:

i | Microsoft Dynamics CRM ==l proRM | v Projects | v
_

My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates Q Bookable Resource Ca...
n
Reports Time Entries m Project Tasks g Characteristics
E Time Stamps Project Task Assignme...

Step 2: Create a New Project

Click the NEW button of CRM Task bar to open a new blank
form for the Project Entity:

Microsoft Dynamics CRM | = proRM | v Projects | +

4 NEw [ DELETE |~ e EMAILALINK =~ [F] RUN REPORT ~ EXCEL TEMPLATES ~ m._, EXPORTTOEXCEL  ~ @ IMPORTDATA | ~ ol CHART PANE ~ Bﬁg\qgw

+ Active Projects ~

~*  Projectname Project Number..  Customer From To Estimated Effort..  Billing Type Project Manager... Status Reason

Step 3: Enter the Required Data

There are two options to fill in the data. One is to fill in the
required data directly to the form:
“Summary & For more information
about the business
- ) process flow feature
S - please visit the related
o B Microsoft TechNet

To*

Billing Type * Chargeable WebSite.

Project Manager

Status Reason 1 Initiation

PROJECT INFORMATION

I
Scheduled From a--

Scheduled To * a-

Estimated Effort (h)

Estimated Effort vs Actual Efl B Grey
Intermnal Price (h)

External Price (h)

Project Status ©


https://technet.microsoft.com/en-us/library/dn531164.aspx
https://technet.microsoft.com/en-us/library/dn531164.aspx
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The second possibility is to use the proRM Business Process
Flow on the top of the page, which guides the project manager
through the different states of the Project:

Microsoft Dynamics CRM | = proRM | v Projects | v New Project

EHsave ['SAVE&CLOSE 4 NEW ¢ EDIT PROCESS FORM EDITOR

PROJECT ™

New Project =

Customer click to enter To*
Projectname ™ click to enter Project Manager™ click to enter
From™ - + Billing Type ™ Chargeable

Step 4: Save the Record

After filling in all required data (marked with a red *), save the
record with the SAVE button in the CRM Task bar:

Microsoft Dynamics CRM = = proRM | v  Projects | v  New Project

ESavE [5'SAVE&CLOSE 4= NEW # EDIT PROCESS FORM EDITOR

FROJECT =

New Project =

Or choose the SAVE button in the bottom right corner of the
screen:

i i = roRM | v Projects | v mplementation | v Search CRM dat =
Microsoft Dynamics CRM proRM Project CRM Implementat [CINCON scarch CRM data O =3
Hsave plsaveaclose 4 New  [§ DEACTIVATE [ DELETE &2 ASSIGN () SHARE @ EMAILALINK % RUN WORKFLOW  sss b @l X
PROJECT ¥
CRM Im |ementa’[ion - Project Number” | Progress % Completed
p - - a- No.
¥ s e + Conotng 5 o v ] > Nowsige
« Customer B Fourth Coffec (sa v To* 8/31/2016 11:59 Ph
+ Projectname * CRM Implementation + Project Manager ™ Ozgir Arin
v From™ 8/1/2016 12:00 AM v Billing Type" Chargeable
4 Summary A
GENERAL ACTIVITIES  NOTES PROJECT TASKS
~ | Add Phone Call ~ Add Task ~ wee
Projectname ™ CRM Implementation Al - ong Cal as 4 +
Cushomer i Folrth Coffee Project Task Name 4 From T
From* 8/1/2016 12:00 AM W i .
rom We didn't find any activity records. No Project Task records found.
To* 8/3172016 11:59 PM
Billing Type ™ Chargeable
Project Manager *
Status Reason 1 Initiation
PROJECT INFORMATION
Scheduled From * 8 8172016 1200 AM
Scheduled To * 8 8/21/2016 11:59PM
Estimated Effort (h) 20.0000000000 < >
Estimated Effort vs Actual Efl @ Grey
Internal Price () £75.00
v

External Price (h) €150.00

Status Active Status Reason & 1 Initiation
Active H
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3.1.4 Project Template Explained

Repetative Project Structures with high incidence can be saved
as Project Templates.

In order to save time for creating Project Tasks, giving
estimations for assignments or planning the project structure it
is possible to import those templates for different customers or
head projects via the Project Gantt application.

3.2 Project Task Creation

Projects are followed by Project Tasks. It is possible to add more
Project Tasks to one Project or different Project Tasks under
each other to create a deeper hierarchy.

Project manager is able to add Assignments always to the
lowest Project Task in the related project structure.

There are different options to create new tasks. Either out of
CRM or with the help of the Project Gantt Application - both
ways are supported.

3.2.1 Creating Project Task in Project Gantt

Step 1: Open the Application

Navigate to the proRM Area and select Project Gantt in the
Project Management Group:

Microsoft Dynamics CRM proRM | v Gantt

Marketing ) bl Ceniet

My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca...
n
Reports Time Entries m Project Tasks g Characteristics
E Time Stamps Project Task Assignme...
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Step 2: Select a Customer

Select a related Customer through the Lookup called “Filter":

Microsoft Dynamics CRM | =  proRM | v  Gantt

|Z| NEW ACTIVITY ~ =+ NEWRECORD ~ i IMPORT DATA

@ REFRESH &L EXPANDALL &% COLLAPSEALL  &# SAVE & EXPORT TO PDF

Filter: View: Active Project Tasks ¥ Moder Ganit
Look Up Records
Look for Account ¥
Lock in Active Accounts ¥
Search Q,
+ Account Mame -~ Main Phane Address
Gevee (759) 156-3156  Wisconsil
+ Livetube 55-(958)700-90... Oregon
Skipfire GmbH (330) 304-1815  Wisconsil
Vestibulum Ltd (153) 418-7186 Utah .
« Zoombox (228) 425-1490 Vermont Please nOte' Loadlng
< N all available data in the
15 (2 selected) Page 1 system decreases the
Selected records: (2)
performance of the
Select . .
ilivetube Bizoombox appllcatlon

Remove

oK Cancel

It is also possible to keep the filter empty to load all the data in
the system.

Step 3: Click Refresh to Load the Data

After choosing the desired filter, click on REFRESH to load the
data into the application.

Microsoft Dynamics CRM | = proRM | v Gantt

[#] NEW ACTIVITY ~ = MEW RECORD ~ i IMPORT DATA

c REFRESH .El: EXPAND ALL & COLLAPSE ALL & SAVE & EXPORT TO PDF

Filter: Livetube: Zoombox; O, View: Active Project Tasks ¥ Mode Gantt

On the left hand side, there is the Project Tree with the hierarchy.
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Related to the Project Tree there is a graphical overview on the
right hand side of the application.

Microsoft Dynamics CRM proRM | v Gantt
IS NEWACTIVITY + 4 NEWRECORD ~ @ IMPORT DATA
@G REFRESH A BPANDALL A COLLAPSEALL & SAVE & EXPORTTO PDF Frep
Filter: (ivetube; Zoombox O, View: Active ProjectTasks ¥ Mode: Gantt v Week | Month vear
Auguzt, 2016 Scptember, 2016 October, 2016
#  Project Task Name Project From T 37-AuG. AUG14-Au. AUQ21-Au. AUG28-Sep3 Sepd-Sepl0 Sepil-Sep.. Sepl18-Sep.. Sep25-Octl OCt2-Oct8  Oct9-Octis Oct16-Oct. Oct23-Oct. O.
0 B & Livetube y
0 5 M Livetube: Dynamics Sure Ste 8/29/2016.9: ; \
o Livetube: Analyzing Uivetube: Mic...  §/20/2016 .. 9/12/2016
1 Livetube: Design Lvetube: Mic... 9/5/20169:1... 9/18/20151...
2 7] Livetube: Development Livetube: Mic... 9/19/201 10/2/2016 1... E» Mara Drake (Developer (Senior))
3 ('] Livetube: Deployment Livetube: Mic..  10/3/2016 %...  10/3/2016 9... E?
4 ] tivetube: Go Live Livetube: Mic...  10/4/2016 9., 10/16/2016... Emma Nolan (Project Manager)
2920165 0/16/2016. N
0 X CRM Online Implemenation 9192016%... 10
o ] Zoombox: Requirements Workshop  Zoombose C... | 9/19/2016 9:.. | 10/2/2016 ... Fmma Nolan (Project Manager)
2 (] Zoombox: Data Migration and Go Live | Zoombox C...  10/21/2016...  10/27/2016... L_-‘
mbox: Micros 8/15/2016... 927720169 \
o Zoombox: Analyze Zoombox M... /157201 £/20/2016 1. Mason Raker (Account Managen)
2 (') Zoombor: Development Zoomboc M... 8/29/20169... 9/15/2016 1... L Mason Baker (Account Manager)
3 ) Zoombox: Deployment Z00mbox M...  9/19/20169:..  9/25/2016 1... —I—o Mara Drake (Developer (Senior))
1 ] zoombo: Go Live Zoombox M. 9/26/2016 9. 9/27/20168:

Step 4: Create a New Project Task

To create a new Project Task, choose the desired Project or
already existing Project Task it should be created for. Select the
line with left mouse button click and open the context menu by
using the right mouse button. Select ADD CHILD TASK in the
context menu.

osoft Dynamics CRM proRM | v  Gantt

|Z[ NEW ACTIVITY ~ =+ NEw RECORD ~ i,IMPORT DATA

¢ REFRESH &L EXPANDALL &L COLLAPSEALL & SAVE & EXPORT TO PDF

Filter: | Livetube; Zoombosx, O, View: Active Project Tasks ~ Mode! Gantt M
# Project Task Name Project From To Resource Role Estimated Eff...
~ 0 = G Livetube
[} E il Livetube: Microsoft Dynamics Sure Ste-- 8/29/2016 ... | 10/16/2016...
a Livetube: Analyzing Livetube: Mic...  8/29/2016 9:...  9/12/2016 ...  Consultant (Senior) 8.0000000000
1 Livetube: Design Livetube: Mic..  9/5/2016 9:1...  9/18/2016 1..  Quality Assurance {Ju...  16.00000000...
2 " Livetube: Development Livetube: Mic... 9/19/2016 9:...  10/2/2016 1... Developer (Senior) 20.00000000...
3 Livetube: Deployment Livetube: Mic...  10/3/2016 9...  10/3/2016 9....  Project Manager 8.0000000000
4 [ | Livetube: Go Live Livetube: Mic...  10/4/2016 9:...  10/16/2016... Project Manager 8.0000000000
~ 1 = il Livetube: Support 10/16/2016... 015.0000000..
~ 1 E s Zoombox
o
1] | Zoombaox: Requirements Workshop Zoombox: C. Openin CRM 1042/2016 1. Consultant {Senior) 16.00000000...
1 Zoombaox: Customizations Zoombox: C. Bkt 10/21/2016... Developer (Senior) 16.00000000...
Add child task...
2 [ | Zoombox: Data Migration and Go Live  Zoombox: C. Creste quot.. 10/27/2016... Consultant (Senior) £.0000000000
1 Zoombox: Microsoft Dynamics Sure Ste... 8/15/2016 ... = 9/27/2016 9.... 00000...
a | Zoombox: Analyze Zoombox: M...  8/15/2016 9:...  8/20/2016 1...  Consultant (Senior) 8.0000000000
1 Zoombaox: Design Zoombox: M...  8/22/2016 ...  8/27/2016 1.  Quality Assurance (Ju...  16.00000000...
2 Zoombox: Development Zoombox: M...  8/29/2016 9:... /15/2016 1... Developer {Senior) 20.00000000...
3 [_| Zoombox: Deployment Zoombox M... 9/19/20169:... 9/25/2016 1... Project Manager 2.0000000000

4 Zoombox: Go Live Zoombox: M...  9/26/2016 9...  9/27/2016 9.  Project Manager 2.0000000000
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When creating a Project Task under an existing Project Task, the
add child task functionality will be hidden in a submenu called
“Task”.

Microsoft Dynamics CRM proRM | v  Gantt

[#) NEW ACTIVITY ~ = NEWRECORD ~ [y IMPORT DATA

® REFRESH &L EXPAND ALL &% COLLAPSE ALL & SAVE &0 EXPORT TO PDF

Filter: Livetube: Zoombox O, View: Active Project Tasks ' Mode: Gantt %
# Project Task Name Project From To Resource Role Estimated Eff...
~ 0 B & Livetube
] = . Livetube: Microsoft Dynamics Sure Ste.- 8/29/2016 9.... 10/16/2016... 08.00000000..
0 | Livetube: Analyzing Livetube: Mic.. 8/29/2016 %...  9/12/2016 %...  Consultant (Senior) £.0000000000
1 ] Livetube: Design Livetube: Mic..  9/5/2016 1.  9/18/2016 1... Quality Assurance (Ju..  156.00000000...
2 " | Livetube: Development Livetube: Mic..  9/19/2016 9.  10/2/2016 1... Developer {Senior) 20.00000000...
3 “ | Livetube: Deployment Livetube: Mic.. 10/3/20169... 10/3/2016 9...  Project Manager 8.0000000000
4 " | Livetube: Go Live Livetube: Mic.. 10/4/20169...  10/16/2016... Project Manager £.0000000000
~ 1 - Livetube: Support 16 9.... 10/16/2016... 015.0000000..
~ 1 B & Zoombox
0 = - Zoombox: CRM Online Implementation 9/19/2016 9.... 10/27/2016... 016.0000000..
0 " | Zoombox: Requirements Workshop 7”\:'"*-""' = 9/19/2016 9:.... 10422016 1...  Consultant (Senior) 16.00000000...
Openin CRM
1 “| Zoombox: Customizations = 10/9/2016 1... 10/21/2016... Developer {Senior) 16.00000000...
2 “ | Zoombax: Data Migration and Go Liv Set status N 10/21/2016... 10/27/2016... Consultant {Senior) £.0000000000
1 =] . Zoombox: Microsoft Dynamics Sure Ste. Completed 8/15/2016 9....  9/27/2016 9.... 08.00000000..
0 " | Zoombox: Analyze Task > Add child .. 20/2016 1...  Consultant (Senior) 2.0000000000
1 | Zoombox: Design Assignments .. Insertbefore .. 550000 Quality Assurance Uu..  16.00000000...
¢ Delete Insert after ..
2 Zoombox: Development ye——— 1 52016 1... Developer {Senior) 20.00000000...
3 " | Zoombox: Deployment Zoombox: M...  9/19/2016 %...  9/25/2016 1... Project Manager £.0000000000
4 " | Zoombox Go Live Zoombox: M... 9/26/20169... 9/27/2016 ... = Project Manager £.0000000000

Step 5: Enter all Required Data

After clicking on ADD CHILD [TASK ]a new dialog pops out
where it is possible to fill in required data for the new Project.
If all fields are filled in confirm with OK button and the Project
Task will be created.

Create project task
Milestone
Name Enter your Project Task name here
From 9/19/2016 Parent Zoombaox: CRM Online Impl. O,
To 10/27/2018 Project Manager Sebastian Sieber o,
Resource Role Support Engineer {Senior) o, Estimated effort (h) 40.00 :
Billing Type Chargeable e Internal prica €80.00 C
Fal
Overbookable External price €110.00 -
OK Cancel
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3.2.2 Creating Project Task via Quick Create

Step 1: Open Quick Create Form

Navigate to the + Icon in the CRM Navigation to select Project
Task in the Records Group:

# | Microsoft Dynamics CRM ProRM | v Dashboards | v
Activities Records
Task % AAAAAAA Lead E Time Stamp
Phone Call @. Case E Opportunity
@ Email Category @ Project
Appainiment E Compe El Project Task
Con E Project Task Assignn
ﬂ Expy @ Time Entry

Step 2: Enter the Desired Data to Create the
Record

After clicking on Project Task the form, where it is able to enter
the required data, is shown:

#  Microsoft Dynamics CRM = =

Project x

GENERAL

Please fill in all required fields, in order to create the new data
record click on the button SAVE.

A

3.2.3 Creating Projects Task via CRM Form

Step 1. Open the Project Task Overview in
CRM

Navigate to the proRM Area and select Project Tasks in the
Project Management Group:

#i | Microsoft Dynamics CRM [
_

ProRM | «

Project Tasks | v

My Work Time Recording Project Management Resources Settings
E Dashboards m Tracking @ Gantt Boakable Resources Configurations
E Vihat's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates E Bookable Resource Ca...
Reports Time Ent m Project Tasks g Characteristics

B Time Stamps Project Task Assignme.

For a more general
overview about the
functionality and
content of the Quick
Create Feature, please
visit the Microsoft
Dynamics CRM Help &

Training.


https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
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Step 2: Create a New Project Task

Click the NEW button of CRM Task bar to open a new blank
form for the Project Task entity:

Microsoft Dynamics CRM | = proRM | v Project Tasks | v

4 NEW [ DELETE | * e EMAILALINK | ~  [¥] RUN REPORT ~ EXCEL TEMPLATES ~ ﬁ, EXPORTTOEXCEL | ~  [BpIMPORTDATA  ~ gl CHART PANE ~ ?&glew

= Active Project Tasks v

' Project Project Task Mame /M From To Resource Role Estimated Effort..  Billing Type Milestone Status Reason

Step 3: Enter the required data

Now fill in all required data directly to the form:

Microsoft Dyna mics CRM = proRM | v  Project Tasks | v New Project Task

B savE Ei'savE& CLOSE <+ NEw  EE FORM EDITOR

PROJECT TASK

New Project Task =

4Summary
GENERAL ACTIVITIES NOTES
Praject ™ No records found.

Project Task Name ™
From™

To™

Project Task Manager *
Project Task Status *

Status Reason 1 Initiation

TASK INFORMATION
Scheduled From * |-

Scheduled To a8 -

Resource Role ™
Estimated Effort (h)
Estimated Effort vs Actual Ef @ Grey

Cwverbookable Nc

Step 4: Save the Record

After filling in all required data (marked with a red *) it is
possibleyou to save the record with the SAVE button in the
CRM Task bar:

Microsoft Dyna mics CRM = proRM | v  Project Tasks | v New Project Task

Hsave  [Jlsaveaclose = NEW FORM EDITOR

PROJECT TASK ~

New Project Task =
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Or choose the SAVE button on the bottom right corner of the
screen:

Microsoft Dynamics CRM | = proRM | v ProjectTasks | v Vestibulum: Custom... | v
Hsave (savEacioss +New [SDEACTVATE [ DELETE §BASSIGN CYSHARE o EMALALNK (% RUNWORKFLOW  =e- P Y
PROECT TASK ~
Vestibulum: Customizations = s
“Summary fo)
GENERAL ACTIVITIES  NOTES

& PROJECT INFORMATION

Projectname * Vestioulum: CRM Onlin. |
From® /1872016 216PM
To* YE2e 2108M

ASSIGNED RESOURCES

-

TASK INFORMATION + 8
. Bookable Resourc rogr

Seheduled From @ e/te20t6 2165M

Scheduled To 8 yma0e 2108m No Project Tosk Assignment

Resource Role Developer (Senior) < o
Estimated Effort () 16.0000000000

Estimated Effort vs Actual Eft B Grey

Overbookable No

DESCRIPTION
SALES INFORMATION

Euter 18200
Stas Active Satshesmon @ 3 Execution ~.

Active > ]
-

D800

3.3 Project Task Resource
Assignment

The Project Task Assignment connects the Project Task with the
Bookable Resource entity and stores customer as also employee
specific values. Only after this Assignment is made, it is possible
for the employee to create Time Entries and Expenses for.

There are different options how to create new Project Task
Assignments. Either out of CRM or with the help of the Project
Gantt Application - both ways are supported.

3.3.1 Creating Assignment via Project Gantt
Application Project

Step 1: Open the Application

Navigate to the proRM Area and select Project Gantt in the
Project Management Group:

Microsoft Dynamics CRM proRM | v  Gantt

Marketing Help Center

My Work Time Recording Project Management Resources Settings

@ Dashboards Tracking @ Gantt Bookable Resources Configurations
as |
E Vihats New Approval Manager E Projects Working Hours Rating Models
Actiites E Bipenses E Project Tempistes g Bookable Resource Ca.
n.
Reports @ Time Entries m Project Tasks g Characterisics
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Step 2: Select a Customer

Select a related Customer through the Lookup called Filter:

Leok Up Records

Look for Account v

Lookin Active Accounts h

Search o

| Account Name ~ MainPhone  Address
Gevee (759) 156-2156  Wisconsit

 Livetube 55-(958)700-20... Oregon
Skipfire GmbH (330) 304-1815  Wisconsit
Vestibulum Ltd (153)418-7186  Utah

+ Zoombox (228) 425-1490  Vermont
< >

1-5(2 selected) Page 1

Selected records: (2)
Select

Silivetube &izoombox
Remove

oK cancel

Microsoft Dynamics CRM | = proRM | v Gantt

[#] NEW ACTIVITY = = NEW RECORD ~ i IMPORT DATA

@ REFRESH &L EXPANDALL ¢4 COLLAPSEALL &/ SAVE & EXPORT TO PDF

Filter: View: Active Project Tasks ¥ Mode: Gantt

It is also possible to keep the filter empty to load all the data in
the system.

Step 3: Click Refresh to Lload the Ddata

After choosing the desired filter, click on REFRESH to load the
data into the application.

Microsoft Dynamics CRM | = proRM | v Gantt

\z[ NEW ACTIVITY ~ =+ NEW RECORD ~ i, IMPORT DATA

@ REFRESH 4L EXPANDALL &L COLLAPSEALL  &#SAVE & EXPORT TO PDF

Filter: |ivetube; Zoombox ©, View: Active Project Tasks 7 Mode: Gantt

On the left hand side, there will be the Project Tree with the
hierarchy. Related to the project tree there is a graphical
overview on the right hand side of the application.

Please note: Loading
all available data

in the system will
decreases the
performance of the
aApplication.
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Step 4: Create a New Project Task Assignment

To create a new Project Task Assignment, choose the desired
Project Taskitshould be created for.Select the line with left mouse
button clickand open the context menu by using the right mouse
button. Select "ASSIGNMENTS ..." option in the context menu.

Microsoft Dynamics CRM | = proRM | v Gantt

[ NEW ACTIVITY =+ NEW RECORD ~ [ IMPORT DATA

@ REFRESH @ EXPANDALL & COLLAPSEALL & SAVE & EXPORT TO PDF

Filter: | ivetube; Zoombox, Q, View: Active Project Tasks ' Mode: Gantt e
# Project Task Name Project From o Resource Role Estimated Eff.
~ 0 B & Livetube
© fM Livetube: Microsoft Dynamics Sure Ste: 16, 10/16/2016.. 08.00000000.
o (| Livetube: Analyzing Livetube: Mic.. 8/29/20169...  9/12/2016 % Consultant (Senior) 8.0000000000
1 ("] Livatube: Design Livetube: Mic...  9/5/2016 0:1...  9/18/2016 1 Quality Assurance (Ju...  16.00000000...
2z [ Livetube: Development Livetube: Mic.. 9/19/2016 9.  10/2/2016 1 Developer (Senior) 20.00000000...
3 [ | Livetube: Deployment Livetube: Mic.. 10/3/2016 9:...  10/3/2016 9. Project Manager 8.0000000000
4 ('] Livetube: Go Live Livetube: Mic.. 10/4/2016 ...  10/16/2016.. Project Manager 8.0000000000
-1 E\ﬁ Livetube: Support 8/29/2016 ... 10/16/2016. 015.0000000..
-1 & & Zoombox
o = fi§ Zoombox: CRM Online Implementation 9/19/2016 ... 10/27/2016. 016.0000000..
0 ] Zoombox Requirements Workshop ~ Zoombox €. 9/19/2016 G 10/2/2016 1., Consultant (Senior) 16.00000000...
1 (| Zoombox: Customizations Zoombox:C... 10/9/2016 1... 10/21/2016... Developer (Senior) 16.00000000...
2 ("] Zoombox: Data Migration and G OpeninCRM, - 10/21/2016. 10/27/2016.. Consultant {Senior) 20000000000
1 & il Zoombox: Microsoft Dynamics Sure et 8/15/20169... 9 016 9 08.00000000..
Set status >
o [ | Zoombox: Analyze Completed 8/15/2016 9:..  8/20/2016 1 Consultant {Senior) 8.0000000000
1 (] Zoombox: Design Task 3 L. 8/22/20169.. 8/27/20161 Quality Assurance (Ju...  16.00000000...
2 Zoombox: Development Assignments ... 1.  8/29/20169.. 9/15/2016 1 Developer (Senior) 20.00000000...
3 ("] Zoombox: Deployment Delete .. 9/19/2016 9. 9/25/20161..  Project Manager 8.0000000000
4 (| Zoombox: Go Live Zoombox:M...  9/26/20169:..  9/27/2016 % Project Manager 8.0000000000

Step 5: Enter all required Data

After clicking on the menu option ASSIGNMENTS a new dialog
will pops out where it iswill be possible to edit, remove and
delete existing and new Project Task Assignments. To create a
new assignment please select the NEW button in the bottom
left corner:

Manage assignmenis

Task Zoombox: Customizations
Bockable Res...  Resource Role  Billing Type Estimated eff...  Internal price External price
Developer
Mara Draks ) Chargeable 16.00 £30.00 €110.00
(Senion)

New Edit Delete Restore Close
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If all fields are filled in, confirm with OK button and the Project
Task Assignment will be created.

Create assignment
Task Zoombox: Customizations
. ~
Bookable Resource  Emma MNolan o, Estimated effort (h) 16.00 o
Resource Role Developer (Senior) o, Internal price £280.00 :
i ~
From 10/9/20M6 External price £110.00 -
To 10/21/2016 Overbookable
Billing Type Chargeable h
OK Cancel

3.3.2 Creating Assignment via Quick Create
Form

Step 1: Open Quick Create Form

Navigate to the + Icon in the CRM Navigation to select Project
Task Assignment in the Records Group:

Microsoft Dynamics CRM | = proRM | v Dashboards | v &

;3
©
[=}
8
Q.
&

Activities
Task
Phone Call

Account I Lead E Time Stamp

Opportunity

DEIQHESE

o
'
@
i

Category Project

Competitor Project Task

Appointment

Contact [‘i Project Task Assignme. ..

EEEBRER

Expense Time Entry

Step 2: Enter the desired data to create the
record

After clicking on Project Task Assignment, the form, where it is
possible to enter the required data, is shown:

Microsoft Dynamics CRM | = proRM | v Dashboards | v [CINC] =4

Project Task Assignment

GENERAL ASSIGNMENT DETAILS SALES DETAILS
Project™ Billing Type ® Chargeable Currency Euro
Project Task ™ Resource Role Internal Price ()
Bookable Resource Estimated Effort (h) External Price (h)
From™ Overbookable No

To*

Save Cancel
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Fill in all required fields, in order to create the new data record For a more general

click on the button SAVE. & overview about the
functionality and
content of the Quick
Create Feature, please
visit the Microsoft
Dynamics CRM Help &

Training.

3.3.3 Creating Assignment via CRM Form

Step 1: Open the Project Task Assignment
Overview in CRM

Navigate to the proRM Area and select Project Task Assignments
in the Project Management Group:

Microsoft Dynamics CRM | = proRM | v Project Task Assign... | v

Marketing Help Center

My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
Yy
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca..,
L}

H epo ime Entries roject Tas| aracteristics
d Reports 4 Time Ents Project Tasks Characterist|
E Time Stamps Project Task Assignme...

Step 2: Create a New Project Task
Assignment

Click the NEW button of CRM Task bar to open a new blank
form for the Project Task Assignment entity:

Microsoft Dynamics CRM | = proRM | v Project Task Assign... | v

4 NEW | DELETE | ~ > EMAILALNK '~ [FRUNREPORT v  [BIEXCELTEMPLATES » B, EXPORTTOEXCEL | ~ [y IMPORTDATA |+ glICHARTPANE = BBoviEw  see

+ Active Project Task Asssignments ~

v Name From To Bookable Resour.., Estimated Effort..  Billing Type Project Task Project Cverbookable Progress %


https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
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Step 3: Enter the Required Data

Now fill in all required data directly to the form:

Microsoft Dynamics CRM | = proRM | v  Project Task Assign... | v New Project Task As...

EJSAVE [3'SAVE&CLOSE =+ NEW [ FORM EDITOR

PROJECT TASK

GNMENT ¥

New Project Task Assignment -

< Summary
GENERAL ACTIVITIES  NOTES
Project * No records found.

Project Task *
From *

To*

Bookable Resource ™

ASSIGNMENT INFORMATION
Scheduled From © a-
Scheduled To © a-

Resource Role™
Estimated Effort (h) -
Estimated Effort vs Actual El @ Grey

Overbookable No.

Step 4: Save the Record

After filling in all required data (marked with a red *), save the
record with the SAVE button in the CRM Task bar:

Microsoft Dyna mics CRM = proRM | «  Project Task Assign... | v  New Project Task As...

Hsave ['save&close 4 NEw [ FORM EDITOR

PROJECT TASK ASSIGMMENT *

New Project Task Assignment =

Or choose the SAVE button on the bottom right corner of the
screen:

Microsoft Dynamics CRM | = proRM | v  Project Task Assign... | v Gevee - Gevee: [OR scarch CRM data O

Esave EsAVE&CLOSE 4 New [ DEACTIVATE [ DELETE S8 ASSIGN () SHARE = EMAILALINK % RUN WORKFLOW  »e= +~ X

FROJECT TASK ASSIGNMENT ~

G G . D £ Progress % Completed
evee - bevee. esign = 8000 No
+Summary fo
GENERAL ACTIVITIES  NOTES
Project CRM Implement. Enter a note & PROJECT INFORMATION
Project Task™ Gevee: Design No Notes found,
i lo Notes foun Projectname * CRM Implement
From ™ 8/18/2016 9:28 AM
From * 8/18/2016 9:28 AM
To* 9/8/2016 9:28 AM
To* 9/22/2016 928 AM
Bookable Resource™
ASSIGNMENT INFORMATION —
Scheduled From* B 8/18/2016 9:28 AM + B
Scheduled To © A 982016 228 AM
Subject Booksble Res..  Chargeable
el Raie® Customer Mezting 0.000000¢
Estimated Effort (h) 160000000000 Design Document 0.000000(
Estimated Effort vs Actual Efl @ Green — Prm———
Overbookable No a -

SALES INFORMATION

Internal Price () €80.00
External Price (h) €164.00

Active H
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3.4 Time Tracking

As soon as an employee is assigned to a specific Project Task it
is possible for him/her to create new Time Entries for this Task.
With those Time Entries the employee tracks the duration he/
she was working on the assigned Task.

Based on the created time entries it is possible for the Project
Manager to control the progress of his/her project.

There are different options to create the proof of the work done
in Time Entry form. Either out of CRM or with the help of the
Tracking application - both ways are supported.

In addition, there are different types of Time Entries:
Time Entry Type: Work

The Work type is general and default type for the Time Entry. It
is used for the normal daily work on Projects.

Time Entry Type: Absence

The Absence type can be used for days or time entries where
the employee is not in the office, for example illness.

Time Entry Type: Holiday

A Time Entry can have the Holiday type. As the name already
defines it, it is used to track holidays or public holidays of the
resources.

3.4.1 Creating and Managing Tracking
Entries

Step 1: Open the Application

Navigate to the proRM Area and select Tracking in the Time
Recording Group:

Settings Help Center

My Work Time Recording Project Management Resources Settings

@ Dashboards Tracking @ Gantt @ Boakable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca...
Reports Time Entries m Project Tasks g Characteristics

Time Stamps Project Task Assignme...




# | Microsoft Dynamics CRM | = proRM | v Trackin [CINC] £ . o n

[ NEW ACTIVITY =+ NEW RECORD ~ il IMPORT DATA

€ Refresh @ Submit € Recall R Expenses EIGrid  EzComing R Project Tasks

Today < > [E Monday. August 29, 2016 - Friday, September 02, 2016

Mon 8/29 Tue 8/30 Wed 8/31

M Popout F Help

<
Day ~ Week ~ WorkWeek  Month  Agenda
o

Thu 9/01 Fri 9/02 5

8:00 AM

9:00 AM

10:00 AM

11:00 AM

| 12:00PM

1:00 PM

2:00 PM
e

3:00 PM

4:00PM

© Show Full Day

Vacation - out of the Office ]

Step 2: Decide which kind of Time Entry
Should be Created

There are two kinds of Time Entries:
+ Full Day Time Entries
e Start and End Time Entries

Full Day Time Entries do not have an exact Start Time or End
Time — just a duration the user is manually able to enter. On the
other side, Time Entries with specific Start and End Time are
supported as well.

Which of those types are the correct or best one to create can
be an individual choice, a decision by the management or
based on the assigned project.

Step 2.1: Create a Full Day Time Entry

Full Day Time Entries are only based on duration and the day
the service was provided. So in order to create a new Time Entry
without exact Start and End Time, select the column on the top
of the desired day the Time Entry should be created.
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Select the option CREATE NEW TIME ENTRY with the help of
the right click context menu.

Microsoft Dynamics CRM | = proRM | v Tracking

[#] NEWACTIVITY = 4 NEWRECORD = s IMPORT DATA

C Refresh o Submit ) Recall Q Expenses E Grid E Coming Q Project Tasks

> RS
Today < > Monday, August 29, 2016 - Friday, September 02, 2016
-
I
8 Mon 8/29 Tue 8/30
a
&
Create new Time Entry
&:00 AM Create new Expense
9:00 AM
10:00 AM
11:00 AM
12:00 PM
&

1:00 PM

2:00 PM

3:00 PM

- _

() Show Full Day

This action opens the creation form for the Time Entry. The
pop-up is separated in two parts, a Project Tree for selecting
the desired Project Task Assignment on the left hand side and
on the right hand side an area to enter all the necessary data
regarding the Time Entry.

Time Entry x
Etxpand  fECollapse  Search Subject
Name From To Date 8/29/2016
b i Livetube Duration (h) o
v
& skipfire GmbH
s e Full Day I~
b B Gevee Break (h) 000 -
p i Vestibulum Ltd
Internal Details
External Detail
Type Werk v
Resource Role
< >
Save  Cancel

Select the Project Task Assignment with a simple left click in the
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Project Tree structure and fill in displayed fields:

Time Entry
TEbxpand 7= Collapse Search Subject Enter your subject here
Name From To Date 8/29/2016
4 i Livetube Duration (h) 2.00 o
+ I Livetube: Microsoft Dynamics Su...  8/20/2016 9:14 AM 10/16/2016 12:00 4 Full Day
4 [ Livetube: Analyzing 8/20/2016 %14 AM INAROIEEMAAM g e th) 0.00 z
B 8/29/2016 915 AM 9/12/2016 9:15 AM
~ Internal Details for colleagues and
b & Skipfire GmbH Internal Details  project manager
& Gevee
b ve: External Details for related
b B Vestibulum Lid External Detail | formation to the Customer
Type Work ~
Resource Role Censultant (Senior)
< >
Cancel

Confirm with a click on the SAVE button the entered data and
create a new Time Entry.

Step 2.2: Create a Time Entry with Start and
End Times

Time Entries are also supported with specific Start and End
Times, the duration here is locked and cannot edited. The
duration will be automatically calculated based on Start and
End Time.

In order to create a new Time Entry, select the desired time
frame in the calendar by holding the left mouse button. Select
now the option “CREATE NEW TIME ENTRY" by clicking right
mouse button to show the context menu.

Microsoft Dynamics CRM | = proRM | v Tracking

[Z] NEW ACTIVITY ~ 4 NEWRECORD ~ i IMPORT DATA
@ Refresh @ submit ) Recall @ Expenses [E9Grid  [EoComing R Project Tasks
>
Today < > Monday, September 05, 2016 - Friclay, September 09, 2016
o
F
4 Mon 9/05 Tue 9/06
8
8:00 AM
9:00 AM
10:00 AM
o AN Create new Time Entry
Create new Expense
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
(© Show Full Day




Fast Start

This action opens the creation form for the Time Entry. The
pop-up is separated in two parts, a Project Tree for selecting
the desired Project Task Assignment on the left hand side and
on the right hand side an area to enter all the necessary data
regarding the Time Entry.

Time Entry
Eoe T=collap: h bject
From o From 9/5/2016 200 AM
To 9/5/2016 1:00 PM ®
Full D; [m]

200 o
Internal Details
External Detail
Ty Wor v

Select the Project Task Assignment with a simple left click in the
Project Tree structure and fill in displayed fields.

Time Entry
Eewand  fEcollopse  Search Subject Enter your here here
From To From 9/5/2015 200 AM ©
To 9/5/2016 1:00 PM ©
2/29/2015 %14 AM 1016201612004 (0 o
2/28/2015 %14 AM 9/12/2015 314 AM ~

Break (h) 000

8/29/2016 315 AM 9/12/2016 315 AM
Internal Details for colleagues and

9/5/2016 314 AM 9/18/2016 12:00 AT Project manager
External Details for related
Extemal Detal  jnformation to the Custo:
Typ W ~
Resource Role ¢
< >

Confirm with a click on the SAVE button the entered data and
create a new Time Entry.

3.4.2 Creating Tracking Entries via Quick
Create Form

Step 1: Open Quick Create Form

Navigate to the + Icon in the CRM Navigation to select Time
Entry in the Records Group:

Microsoft Dynamics CRM | =  proRM | v  Dashboards | v
Activities Records
Task Y account Lead [FY Time stamp

Phone Call @. Case E Opportunity
@ Email Categary E Project
Appointment E Competitor m Project Tasic
Contact m Project Task Assignme...

| Expense 4| Time Entry
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Step 2: Enter the Desired Data to Create the
Record

After clicking on Time Entry, the form to enter the required data
is shown:

Microsoft Dynamics CRM | = proRM | v Dashboards | v
Time Entry
GENERAL TIME ENTRY DETAILS Project™
-

Subject™ - Break () 00000000000 Task

-
Type™® Werk Duration (h) a - Assignment
Full Day™* No Bookable Resource Res !
From ™ - Billing Type B Chargesble
To*

Fill in all required fields, in order to create the new data record
click on the button SAVE.

3.4.3 Creating Tracking Entries via CRM
Form

Step 1: Open the Time Entry Overview in
CRM

Navigate to the proRM Area and select Time Entries in the Time
Recording Group:

Microsoft Dymam\'cs CRM proRM | v  Time Entries | v

For a more general
overview about the
functionality and
content of the Quick
Create Feature,
please visit the
Microsoft Dynamics
CRM Help & Training.

Marketing _ Help Center

My Work

@ Dashboards
E What's New
= PR
Activities
Reports

Time Recording

m Tracking
Approval Manager

Expenses
Time Entries

E Time Stamps

Project Management Resources Settings

@ Gantt
E Projects
E Project Templates

m Project Tasks
Project Task Assignme...

Bookable Resources Configurations
s

Waorking Hours Rating Models

g Bookable Resource Ca...

n

g Characteristics



https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
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Step 2: Create a New Time Entry

Click the NEW button of CRM Task bar to open a new blank
form for the Time Entry entity:

Microsoft Dynamics CRM | =  proRM | v  Time Entries | ~

+ NEW [ DELETE | v e EMAILAUNK | v  [)RUNREPORT v  [EIEXCEL TEMPLATES v @, EXPORTTOEXCEL +  {sIMPORTDATA | v gl CHARTPANE »  BEviEw

+ My Time Entries ~

Type Subject From To Break (h) Billing Type Chargeable Dura... Bookable Resour... Task

Step 3: Enter the Required Data

There are two options how to fill in the data. One is to fill in the
required data directly to the form:

4 Summary
‘GENERAL ACTIVITIES NOTES
Project * Mo records found.
Task™

®
Assignment

Subject *

From™

To™

Break (h) 0.0000000000
Duration (h) B -

Status Reason Draft

RESOURCE INFORMATION

Bookable Resource

Resource Role

Internal Details

For more information
about the Business

The second option is to use the proRM Business Process Flow Process F'PW feature
at the top of the page, which will guide the employee through please visit the
the different stages of the Time Entry creation: related Microsoft.

TechNet website.

Microsoft Dynamics CRM | = proRM | v TimeEntries | v New Time Entry
[ SAVE ['SAVE&CLOSE = NEW ¢ EDIT PROCESS FORM EDITOR M X
TIME ENTRY ¥
N T E Full Day™ Type™®
ew lime entry = No wWore
©
Create New Time Entry (Active) Submit Time Entry = Next Stage
Project™ click ta enter ¢ Full Day™ No Duration (h) & click to enter
Task ™ click to enter Subject * click to enter + Break (h) 0.0000000000
As:\gnment* click to enter Date™



https://technet.microsoft.com/en-us/library/dn531164.aspx
https://technet.microsoft.com/en-us/library/dn531164.aspx
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Step 4: Save the Record

After filling in all required data (marked with a red *), save the
record with the SAVE button in the CRM Task bar:

Microsoft Dynamics CRM = proRM | ~  TimeEntries | « MNew Time Entry

B savE [0SAVE&CLOSE = NEW  # EDIT PROCESS FORM EDITOR

TIME ENTRY ™

New Time Entry =

Or choose the SAVE button in the
bottom right corner of the screen:

Microsoft Dynamics CRM | = prokM | v TimeEntries | v  Design Document | ~ [CIUCNY 5carch CRiV data
HSAVE ESAVE&CLOSE =+ NEW [§ DEACTIVATE [ DELETE S8 ASSIGN ) SHARE e EMAILALINK (% RUN WORKFLOW === 4 @ X
TIME ENTRY =
D | D ,[ Full Day" Type”
eSJgﬂ ocument = No Work
(r)
= Create New Time Entry (Active) Submit Time Entry > Next Stage
« Project™ CRM Implement i Full Day™* No i+ Duration () & 25000000000 ;
¥ Task® Gevee: Design + Subject™ Design Document + Break (h) 0.0000000000
v Assignment ™ Gevee - Gevee: Design Do Date” 8/24/2016 10:00 AM
«Summary P
GENERAL ACTIVITIES  NOTES
Project ™ CRM Implement. Enter @ note 8 PROJECT INFORMATION
Task™ Gevee: Design tes foun
) e otes found. Projectname * CRM Implement.
Assignment * Gevee - Geves: Design -
From"* 8/18/2016 9:28 AM
To* 9/25/2016 12:00 A}
Subject® Design Document
From* /242016 10:00 AM
To* 8/24/2016 1230 PM
Break () 0.0000000000
Duration {h) 8 25000000000
@ ASSIGNMENT INFORMATION
Status Reason it Project Task ™ Gevee: Design
From"* 8/18/2016 9:28 AM
To* 9/8/2016 9:28 AM
RESOURCE INFORMATION Actuol Effort () Ssheattns
Bookable Resource Ozgiir Arin Progress % & o000 v

Status Active Status Reason B Draft
Active A

3.4.4 Creating Tracking Entries via Microsoft & Please find all related
to app for phones and

Dynamics 365 Mobile Application 365 tablets information here.

For Windows PCs the

Introduction application is available
via the Microsoft Store.

The Microsoft Dynamics 365 Application is available for phones,
tablets and additional also for Windows 8.1 or higher via the
related App stores. It features the access to activities, accounts,
contacts, leads, dashboards and custom entities so it is possible
to track the progress of the daily work.


https://www.microsoft.com/en-us/dynamics/crm-customer-center/install-crm-for-phones-and-tablets.aspx
https://www.microsoft.com/en-us/store/p/microsoft-dynamics-crm-fur-windows-81/9wzdncrfjbcm
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Step 1. Open Application

Open the Mobile Application on phone, tablet or PC:

Dow A 18,502.99 +107.59
FISE100 & 6,838.05 +21.15
NIKKEI225 ¥ 16733.61 -3.88

Outlook 2016

P3 [;@

Vi
2013

P Vi

Intemet Explorer Project 2013 Visio 2013

Step 2: Select the Time Entry Entity

Navigate to the Menu Icon in the App Navigation to select Time
Entry in the shown List:

DASHBOARDS

nd Resource Management
ntries @ Submitted Expenses @

disucssion | Arrival to Customer Side
[Tl Car Rental
3:00 PM Sebastian Sieber

eeting

9:30 AM

pn assigned
pses

4:00 PM

[

L

= e T

[533

&b
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With opening the Entity there will be an overview about the
current week including the already existing Time Entries:

& (@ »

@ My Time Entries

oav | wex | MONTH 8/28/2016 - 9/3/2016 < > ToDAY

Defining Customer Requirements

Absence Go Live with
Productiv System

Step 3: Open Creation Form

In order to create a new Time Entry right click or tab — if using

a mobile - somewhere to open the context menu. ClickS the

button NEW:

= M [ meams 0
@ My Time Entries

Vacation - out of the Office

Defining Customer Requirements.

Scenario Test: Processes
Working on assigned Supportcases

Defining of Customizations within the
Team

Kick Off Mesting

Support Case: CAS-3294-1883: Remote
Session with Mrs. Devicio
Implementation of defined
Customizations,
Absence Go Live with
Productiv System

Preparing Power Point for Key User
Training

© » O @ ®

Refresh Pin to Start PintoHome  SelectView  Leaming Path
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Step 4: Enter the required data

After clicking the NEW button, the form, where it is possible to
enter the required data, is shown. To create the new Time Entry
enter all required data and click on SAVE button:

Create Time Entry

83072016

00000000000

30000000000

Emma Nolan
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3.5 Expense Entry Creation for
Tracking

In addition to Time Entries proRM Fast Start also provides the
option to track Expenses in the Microsoft Dynamics 365. So it is
also possible to include additional costs of each employee like
travel expencesexpenses during a project.

There are different options to track expenses. Either by CRM,
with the help of the HTML Tracking Application or the Microsoft
Dynamics 365 Application - all those ways are supported.

For each Expense, the user is able to deposit one of the
following types to describe the usage of the entry in more
detail: Hotel, Car Rental, Meal, Airline, Public Transportation,
Taxi and Miscellaneous.

3.5.1 Adding Expenses via Tracking
Application

Step 1. Open the Application

Navigate to the proRM Area and select Tracking in the Time
Recording Group:

Microsoft Dynamics CRM proRM | v Tracking

Sl m SHEP Hop oy

My Work Time Recording Project Management Resources Settings

@ Dashboards E Tracking E Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects @ Working Hours Rating Madels
Activities E Expenses E Project Templates E Bookable Resource Ca...
Reports Time Entries m Project Tasks g Characteristics

E Time Stamps Project Task Assignme...
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Step 2: Open Creation Form

In order to create a new Expense, select a column with the
left mouse button on the desired day the Expense should be
created. Select the option CREATE NEW EXPENSE with the
context menu by clicking right mouse button.

Microsoft Dynamics CRM = =

[Z] NEWACTIVITY ~ =+ NEW RECORD ~ W IMPORT DATA

@ Refresh @ Submit  ©Recall @ Expenses [EGrid  FiComing @ Project Tasks

Today < > Monday, August 29, 2016 - Friday, September 02, 2016

Mon 8/29 Tue 8/30

Create new Time Entry

8:00 AM Create new Expense
9:00 AM

10:00 AM

11:00 AM

12:00 PM
b
1:00 PM

2:00 PM

3:00 PM

- _

(2 Show Full Day

Step 3: Enter Required Data and Creating
the New Expense

This action opens the creation form for the Expense. The pop
up is separated in two parts: a Project Tree for selecting the
desired Project Task Assignment is on the left hand side and
on the right hand side is an area to enter all the necessary data
regarding the new Expense.

Expense "
T=Expand  fECollapse Search Subject
Name From To Service Date 8/29/2016
» i Livetube Ameunt 5000 ~

p i Skipfire GmbH
Internal Details
p B Gevee

» i Vestibulum Ltd External Detail

Expense Type  Hotel o

Save Cancel
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Select the Project Task Assignment with a simple left mouse
button click in the Project Tree structure and fill in all fields. To
create a new Expense confirm the entered data with a click on

the SAVE button.

Expense
Ebpand  [ECollapse Search Subject Enter you subject here
Name From To Service Date 8/28/2016
4 i Livetube Amount $160.00 -

Microsoft Dynamics Su..  8/29/2016 9:14 AM 10/16/2016 12:00 /

‘ Internal Details  Internal Details for ~
4 U Livetube: Analyzing £/29/2016 9:14 AM 9/12/2016 9:14 AM colleaguesand PM W
E 8/29/2016 9:15 AM 9/12/2016 9:15 AM External Detail  Btemal Details for - A
Customer v
» i Skipfire GmbH
Expense Type  Airline o
b i Gevee
3 i Vestibulum Ltd
< >

Cancel

3.5.2 Creating Expenses with Quick Create
Form

Step 1. Open Quick Create form
Navigate to the + Icon in the CRM Navigation to select Expense
in the Records Group:

Search CRM data

Microsoft Dynamics CRM | = proRM | v Dashboards | v

Activities Records
Task % Account Lead E Time Stamp
Phone Call Case E Opportunity
E Email Category E Project
Appointment E Competitor m Project Task
contact Project Task Assignme...

E Expense E Time Entry

Step 2: Enter the Desired Data to Create the

Record
After clicking on Expense the form to enter the required data
is shown:

Microsoft Dynamics CRM |~ = proRM | v Dashboards | v [OINC)]

Expense x
GENERAL BILLING DETAILS
Expense Type ™ Miscellaneous Currency Eure Interal Details *
Subject™ Amount *
Service Date ™ Billing Type™ Chargeable External Detai

Bookable Resource

Project™

Save Cancel
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click on the SAVE button. overview about the
functionality and
content of the Quick
Create Feature,
please visit the
Microsoft Dynamics
CRM Help & Training.

Fill in all required fields, in order to create the new data record Q For a more general

3.5.3 Creating Expense via CRM Form

Step 1: Open the Expense Overview in CRM

Navigate to the proRM Area and select Expenses in the Time
Recording Group:

Marketing )

My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Baokable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates E Bookable Resource Ca...
Reports Time Entries m Project Tasks g Characteristics

E Time Stamps Project Task Assignme...

Step 2: Create a New Expense

Click the NEW button of CRM Task bar to open a new blank
form for the Expense entity:

Microsoft Dynamics CRM | =  proRM | v Expenses | v

4 NEW | DELETE | ~ 3 EMAILAUNK |~ [FRUNREPORT ~  [BIEXCEL TEMPLATES ~ @ EXPORTTOEXCEL =~ [y IMPORTDATA =~ oI CHARTPANE ~ E2viEw
+ My Expenses ~

Expense Type Subject ™ Bookable Resour..  Service Date Amount Billing Type Chargeable Amo...

Step 3: Enter the Required Data

There are two options to fill in the data. One is to fill in the
required data directly to the form:

4 Summary
‘GENERAL ACTIVITIES NOTES
Expense Type " Miscellaneous Mo records found.
Subject *

. *
Service Date

Bookable Resource *

o+
Internal Details

External Detail


https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
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The Second option is to use the proRM Business Process Flow
at the top of the page, which will guide the employee through
the different stages of the Expense:

Microsoft Dynamics CRM | = proRM | v Expenses | v  New Expense

EHSAVE ['SAVE&CLOSE =k NEW ' EDIT PROCESS FORM EDITOR A oX
EXPENSE ¥
N E Currency Amount™

ew Expense = :

Create New Expense (Active) Submit Expense = Next Stage
+ Expense Type* Miscellaneous Project click to enter i+ Billing Type * Chargeable :

Date - Bookable Resource Amount™® click to enter

Subject™ click to enter Assignment *

For more information
about the Business

Step 4: Save the Record Process Flow feature

After filling in all required data (marked with a red *), save the please visit the related

record with the SAVE button in the CRM Task bar: Microsoft TechNet
website.

Microsoft Dynamics CRM = proRM | v  Expenses v New Expense

HsavE savEaclose 4 NEW 4 EDIT PROCESS FORM EDITOR

EXPENSE ™

New Expense =

Or choose the SAVE button on the bottom right corner of the

Microsoft Dynamics CRM | = proRM | v  Expenses | ~  Lunch with Customer | »
HsAvE EPSAVE&CLOSE = NEW (& DEACTIVATE [ DELETE $8ASSIGN €U SHARE o= EMAILALINK % RUN WORKFLOW  »»+ Al X
EXPENSE *
I_ h th C t _ Currengy Ameunt™
uncn wi ustomer -= Euro €10000
Crete New xperce (o) > N Soge
+ Expense Type * Meal i Project” Sure Step i + Billing Type* Chargeable :
« Date™ 8/24/2016 + Bookable Resource™ + Amount * €100.00
+ Subject™ Lunch with Customer i Assignment ™ Livetube - Livetube: De
4« Summary Lt
GENERAL ACTIVITIES  NOTES
Expense Type ™ Meal Enter a note @ PROJECT INFORMATION
Subject* Lunch with Customer No Notes found. 2
w Projectname Sure Step
Service Date 8/24/2016 :
From 8/18/2016 928 AN
To* 9/22/2016 9:28 AM

Bookable Resource

Internal Details Meal

External Detail Meal

» Details &

Status Active Status Reason & Draft
Active H


https://technet.microsoft.com/en-us/library/dn531164.aspx
https://technet.microsoft.com/en-us/library/dn531164.aspx
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3.5.4 Creating Expense in Microsoft Dynamics
365 Mobile Application

Introduction

The Microsoft Dynamics 365 Application is available for phones, Please find all related
tablets and additional also for Windows 8.1 or higher via the 0 to app for phones and
related App stores. It features the access to activities, accounts, tablets information
contacts, leads, dashboards and custom entities so it is possible here.

to track the progress of the daily work.

For Windows PCs the
application is available
via the Microsoft Store.

Step 1: Open Application

Open the Mobile Application on phone, tablet or PC:

1

Mail

= O 9
A O

DOW A 18502.99 +107.59
FTSE 100 A 683805 +2115
MNIKKEI 225 W 16,733.61 -3.88

Money

Reading List app

a e

OneDrive Intemnet Explorer

®

wg

Word 2016
$:

Excel 2016
0]

QOutlook 2016

P3

PowerPoint 2016

Py

Project 2013

S

Skype for
Business 2016

Ng

OneMote 2016

Dynamics CRM

e

Visual Studio
2013

Vi

Visio 2012


https://www.microsoft.com/en-us/dynamics/crm-customer-center/install-crm-for-phones-and-tablets.aspx
https://www.microsoft.com/en-us/store/p/microsoft-dynamics-crm-fur-windows-81/9wzdncrfjbcm
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Step 2: Select the Expense Entity

Navigate to the Menu Icon in the App Navigation to select
Expenses in the shown List:

Accounts nd Resource Maﬂagement

Contacts
ntries @ Submitted Expenses @

disucssion Arrival to Customer Side
Car Rental

3:00 PM
Opportunities

fleeting
Competitors
9:30 AM

on assigned
ASEes
4:00 PM

Invoices

Products

Social Profiles

Queue tems

Knowledge Articles

Expenses

Time Entries

With opening, the entity there is an overview of the current
week including already existing Expenses:
= @ 8]

@ Active Expenses

DAV | WEEK | MONTH 8/28/2016 - 9/3/2016

Perking casts
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Step 3: Open Creation Form

In order to create a new Expense right click or tab — if using a
mobile - somewhere to open the context menu. Click the NEW
button:

E R [§ s 2

@ Active Expenses

| wE | mONTH 8/28/2016 - 9/3/2016 £ 3.

Step 4: Enter the Required Data

After clicking the NEW button, the form where it is possible to
enter the required data, is shown. Enter all required data and
click on SAVE button to create the new Expense.

Create Expense

Airline

Enter your subject here

8/30/2016
Bookable Resource * Mason Baker
Project * Livetube: Support
B
Currency Curo
Amount * €12500
Billing Type * Chargeable

Internal Details +

External Detail External Details for Customer




REO, |

Fast Start

3.6 Time Stamps Creation

With Time Stamps every employee is able to track his/her office
time — parallel to the project tracking with his/her Time Entries.
The office time describes the presence of the employee in the
office regardless of the work he is doing, it is a definition for
“came to office” “leave the office” times.

Idea behind this is that the employee creates one Time Stamp
each day he/she arrives at the office and one before he/she
leaves.

There are different options to create own Time Stamps. byEither
out of CRM or with the help of the Tracking application - both
ways are supported.

3.6.1 Adding Time Stamp via Tracking
Application

Step 1. Open the Application

Navigate to the proRM Area and select Tracking in the Time
Recording Group:

Microsoft Dynamics CRM ==l proRM |~ Tracking
(] ‘
Sales Service Marketing ' Settings Help Center

My Work Time Recording Project Management Resources Settings

@ Dashboards @ Gantt Bookable Resources Configurations
E What's New E Projects Working Hours Rating Models

— i
o . _
Activities ﬂ Expenses E Project Templates g Bookable Resource Ca...
n
Reports @ Time Entries m Project Tasks E Characteristics
Project Task Assignme...

Step 2: Create the New Time Stamp

Related to the latest Time Stamp the User created he/she will
have the option to create a Time Stamp as “Come” or “Go”". A
new Time Stamp can be created by pressing the related button:

Microsoft Dynamics CRM | = proRM | v Tracking

[#] NEW ACTIVITY ~ + NEW RECORD ~ i IMPORT DATA
o

C Refrash Q Submit “y Recall Q Expenses E Grid E'g Q Project Tasks
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Microsoft Dynamics CRM | = proRM | v Tracking

Iz MEW ACTIVITY ~ = NEW RECORD - i’ IMPORT DATA
C Refresh 0 Submit “y Recall Q Expenses E Grid L:'g Q Project Tasks

Please Note: The
application changes

the button regarding

3.6.2 Adding Time Stamp via Quick Create to the last Time

functionality Stamp the Lser
created so it is always
either of these two
options.

Step 1: Open Quick Create Form

Navigate to the + Icon in the CRM Navigation to select Time
Stamp in the Records Group:

Microsoft Dynamics CRM | =

Activities Records

=
Task =Y ccount Lead H Time Stamp
Phone Call Case Oppaortuni
L covorney
E Email Category E Project

Appointment E Competitor m Project Task
Contact Project Task Assignme.
4 r% Expense |

Step 2: Enter the Desired Data to Create the
Record

After clicking on Time Stamp the form, where it is possible to
decide if it should be a “Come” or "Go" record, is will be shown:

Microsoft Dynamics CRM = = prokM | « s | 0O ®

Time Stamp

Time Stamp ™ Come

Select the option based on the latest Time Stamp. It should

always be either “Come"” or "Go". In order to create the new For a more general

data record click on the SAVE button. & overview about the
functionality and content
of the Quick Create
Feature, please visit the
Microsoft Dynamics CRM
Help & Training.



https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
https://www.microsoft.com/en-US/dynamics/crm-customer-center/quick-create-enter-new-contacts-or-other-data-fast.aspx
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3.7 Tracking Entry Submission

Time Entry creation starts in the draft phase and remain editable
by the employee. To enable Time Entries for the invoicing
process they have to be submitted by the employee. At this
stage he/she has the possibility to check the accuracy of the
booking, the details and if the project assignment is selected
correctly.

There are different options to submit own Time Entries. Either
by CRM or with the help of the Tracking application — both ways
are supported.

3.7.1 Submitting and Recalling Tracking
Entry via Tracking Application

Step 1: Open the Application

Navigate to the proRM Area and select Tracking in the Time
Recording Group:

Microsoft Dynamics CRM

HH roRM | v Trackin
(N ra=
Sales Service Marketing ‘ [ Ik Settings Help Center

My Waork Time Recording Project Management Resources Settings

E Dashboards Tracking @ Gantt Bookable Resources Configurations
(']
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca...
n
Reports Time Entries m Project Tasks E Characteristics
Time Stamps Project Task Assignme..

Step 2: Open Submit Dialog

Click on the SUBMIT button to open the dialog:

Microsoft Dynamics CRM | = proRM | «  Tracking
|Z| NEW ACTIVITY = == NEW RECORD ~ i’ IMPORT DATA
C Refresh Q ) Recall Q Expenses E Grid E Going Q Project Tasks

Step 3: Select Time Entries to Submit

In the Submit dialog all draft Time Entries for the current time
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period are shown. Select the desired Time Entries that should
be to submitted with left mouse button:

Submit Records

Time Entries  Expenses
From To Duration (h) Type Subject Task

Defining Customer
8/30/2016 8/30/2016 1.5 Work: ) Livetube: Analyzing
Requirements

Vacation - out of the
9/1/2016 9/1/2016 9 Vacation Offi Skipfire: Conception
ice

Implementation of

8/30/2016 8/30/2016 4 Work Gevee: Deployment

defined Customizations

Support Case: CAS-
3294-1883: Remote Skipfire: 1st & 2nd

9/2/2016 9/2/2016 2 Work o
Session with Mrs, Level Support

It is possible to select more Time Entries at once by holding the
CTRL key.

Step 4: Submit Time Entries

With clicking on the SUBMIT button, all selected Time Entries
are going to change from draft phase to submitted phase:

Submit Records
Time Entries  Expenses
From To Duration (h) Type Subject Task

Defining Customer . .
8/30/2016 8/30/2016 15 Wark - Livetube: Analyzing
Requirements

Vacation - out of the .
9/1/2016 9/1/2016 9 Vacation e Skipfire: Conception
ce

Implementation of

8/30/2016 8/30/2016 4 Work Gevee: Deployment
E e defined Customizations iF
Support Case: CAS-
3294-1883: Remote Skipfire: 1st & 2nd
9/2/2016 9/2/2016 2 Work R
Session with Mrs. Level Suppart

In the submitted phase Time Entries are no longer editable for
the employee.

Step 5: Recall Time Entries

In case Time Entry has not been submitted on purpose or
something has to be changed afterwards it is possible to recall
submitted Time Entries.

Open the Recall dialog in Tracking Application:

Microsoft Dynamics CRM | = proRM | v Tracking

[#] NEW ACTIVITY = = NEW RECORD ~ i IMPORT DATA

Status Reason

Draft

Draft

Draft

Draft

Status Reason

Draft

Draft

Draft

Draft

* Refresh O Submit 23] Q Expenses E Grid B Going Q Project Tasks

Submit

v

Submit
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Select the Time Entries that should be recalled and click the
RECALL button:

Recall Records
Time Entries  Expenses
From To Duration (h) Type Subject Task Status Reason
8/29/2016 8/29/2016 55 Work Kick Off Meeting Livetube: Analyzing Submitted

Working on assigned Skipfire: 3rd Level )
8/29/2016 8/29/2016 1 Work Submitted
Supportcases Support

Recall

The submitted Time Entries will now go back into draft phase
again and the desired changes can be made.

3.7.2 Submitting Tracking Entry via CRM
Form

Step 1: Open the Time Entry Overview in
CRM

Navigate to the proRM Area and select Time Entries in the Time
Recording Group:

Microsoft Dynamics CRM proRM | ~  Time Entries | v
_
My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca...
n
Reports Time Entries m Project Tasks E Characteristics
E Time Stamps Project Task Assignme...

Step 2: Open an Existing Time Entry

Select the desired Time Entry in the list of the Bookings and
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open it via double click or with the help of the context menu:

Microsoft Dynamics CRM

proRM

v Time Entries | v

o o ENEREE

+ New  # EDIT

My Time

v Type
Absence

Apsence

Varation
1-23 0723 (1 selecten)

Al +

+ ACTIVATE @DB\CTWAFE 0 DELETE  ~
Entries ~

Subject ™

Apserce

Rsence

Consultation of Deviopment Team

Creating Process Flow Charts
Defining Customer Requirements

Defining Feature Requests

Defining of Customizations within the Team
FDD Review

FDD: Short Summary

Feedback disucssion

FRD Creation

FRD Creation

FRD Review

Go Liv

Proguctiv System
Implementation of defined Customizations
Kick Off Meeting

Preparing Power Point for Key User Training
Review of Project Tasks

Scenario Test: Processes

Support Case: CAS-11994-3300: Analy

Support Case: CAS

Vacation - eut of the ffice

294-1883; Remote Session with Mrs...

§2ASSIGN  €JSHARE SEMAILALINK |~ % RUNWORKFLOW
From T Break 1) iling Type
83172016130, &/31/2016 500... 00000000000 Non Chargezble
9/9/2016 1100, 9/3/206600PM 00000000000 Crargesble
962016230 PM  9/6/2016 500PM  DG0D00000I0  Chargeable
97720161230, H/72016330PM  DODDODDODKE Chargesble

Chargeable
97720161000, 9/7/201612:30... i
9202016830 AM 97272016 1000... Openin s New Window
8/25/2016 830, 8/25/2016 130 Copya Link
Emai a Lnk..
216120, YRRNGHOPM
B/8/2016300PM  S/82016 430 P pamasn Lst
Cnargeable
822720161030, 8/22/2016 500... 00000000000 Chargezble
47201 472016 4 Chargesbie
8312016816, §/31/2016 9115... 00000000000 Crargesbie
83072016100, B/30/2016 5:00.. 00000000000 Chargezble
82372016 330, B/29/2016 300 00000000008 Chargeable
9/272016200PM  9/2/2016 430 PN D5000000000 Chargesbie
9/6/2016330 A S/6/2016100FM 00000000000 Non Chargesbie
83072016830,  E/30/20161230. 00000000000 Chargezble
OT2016830AM 972016930 AN 0D000D000 Chargesble
9/2/2016 1000, 9/2/2016 1200 00000000003 Non Chargeable
GAPMAAMAM  SASMASMPM  DAOMNNMN  Chameahie
G H i K L M

1,0000000000

40000000000

3,5000000000

0,0000000000

Bookable Resour.,

Sebastian Sieber

Sebastian

er

Sebastian Sieber

Sebastian Sieber

Sebastian Sieber

‘Sebastian Siever

Sebastian Sieber

Sebastian Sieber

Sebastian

eber

Sebastian

Sebastian

Sebastian Sieber

Sebastian Sieber

Sebastian

er
Sebastian Sieber
Sebastian Sieber
Sebastian Sieber
Sebastian Sieber

Sebastian Sieber

Sehastian Sieher

Search for records

Task
Skipfire: Tst & 2.
Livetube: Design

Livetube: Anal

Skipfire: Process..
Livetube: Analyz...
‘Skipfire: Concep...
Vestioulum: Reg.

Zoombex: Design
Livetube: Design

Livetube: Design

Zoombox: Design
Zoombonx: Design
Zoombox: Design

Livetube: Go Live

Geves: Deploym..

Livetube: Analyz..
Vestioulum: Key...
skipfire: Tst & 2.
Gevee: Quality A
Skipfire: 3rdl Le

Skipfire: Tt & 2.,

Sinfire: Cancen...

Project

Skipfire: Support

Livetube: Mieras...
Livetube: Migros..
Skipfire: Product...
Livetube: Micros..

Skipfire: Product.

Vestioulum: CR...

Zoomisex: Micro...

Livetube: Micros..

Livetube: Micros..

Zoombox: Micro..,

Zoombox: Micro...

Zoombox: Miero...

Livetube: Mieras..

Geves: Microsof..

Livetube: Micros..

Vestibulum: CR..
Skipfire: Support
Gevee: Produt..
Skipfire: Support

Skipfire: Support

Sinfire: Prociict..

Status Reason

Draft

Subritted

Draft

Dt

o
Y 2 ¢
o)
S
"5
v
Page 1
Y z

Step 3: Follow the Business Process Flow

Follow the proRM Fast Start Business Process Flow for Time
Entries to the 2nd Step called “Submit Time Entry” by clicking

the NEXT STAGE function button.

Microsoft Dynamics CRM

TIME ENTRY ¥

=+ NEw  [S DEACTIVATE

T DELETE S8 ASSIGN € SHARE

Defining Feature Requests -

proRM | v

= EMAIL A LINK

Time Entries | v

Defining Feature Re... | v

% RUN WORKFLOW  [B] START DIALOG

I SWITCH PROCESS

o o EEmEG

= |
M A X

Full Day™ Type™®

No Work

+ Project” Skipfire: Product Develor ¢ Full Day ™ No « Duration () & 25000000000
+ Task* Skipfire: Conception v Subject™ Defining Feature Reque: + Brezk () 00000000000
v Assignment* Skipfire GmbH v Date™® 97/2016 10:00 AM
<Summary x
GENERAL ACTIVITIES  NOTES
Project * Skipfire: Product Development Enter @ note 8 PROJECT INFORMATION
Task* Skipfire: Conception es found
iy "’ o Notes four Projectname ™ Skipfire: Product Developmen
Assignment ™ Skipfire GmbH - Skipfire: Conception ”
From* 8/29/2016 9:05 &AM
To* 9/28/2016 9:05 AM
Subject™ Defining Feature Requests
From ™ 9/7/2016 10:00 AM
To* 9/7/2016 1230 PM
Break () 00000000000
Duration (h) & 25000000000
@ ASSIGNMENT INFORMATION
AR R Pt Project Task ™ Skipfire: Conception
From® 8/29/2016 9:15AM
To* 9/28/2015 9:15 AM
RESOURCE INFORMATION Aetual Effort ) _
Bookable Resource Progress % & 000
Resource Role Production Manager
v
Status Active Status Reason B Draft
Active H
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Step 4: Submit Time Entry

Make sure everything is correct in Time Entry and submit by
changing the option “Submit Time Entry?” to YES.

Microsoft Dynamics CRM | = proRM | v TimeEntries | v Defining Feature Re.. | v [CHC) B
x

= NEwW [§ DEACTIVATE [ DELETE SBASSIGN ) SHARE @ EMAILALINK (%RUNWORKFLOW [FSTARTDIALOG 5§ SWITCH PROCESS  #se oA
TIME ENTRY =
Defining Feature Request
ernning reature requests o e
/ Create New Time Ei
v External Detail Development of spoken r¢
 Interal Details Wirote dawn and defined |
v Submit Time Entry? Ves
<Summary A
GENERAL ACTIVITIES  NOTES
Project™ Skipfire: Product Development Enter a note & PROJECT INFORMATION
Task™® Skipfire: Concej d
" i o Notes found Projectname ™ Skipfire: Product Developmen
Assignment * Skipfire GmbH - Skipfire: Conception o
From " 8/29/2016 905 AM
* To* 9/28/2016 905 AM
Subject Defining Feature Requests
From* 9/7/2016 1000 AM
To* 9/1/2016 12:30PM
Brazk (1) 0.0000000000
Duration () 8 25000000000
@ ASSIGNMENT INFORMATION
Status easor Dralt Project Task ™ Skipfire: Conception
From ™ 8/20/2016 9:15AM
To* 9/28/2016 915 AM
RESOURCE INFORMATION ctusl Effort () ~
Bookable Resource Prograss % & 000
Resource Role Production Manager
v
Status Active Status Reason @ Draft
Actve unsaved changes B

Please Note: The submission will be done after saving the
record.

Microsoft Dynamics CRM | = proRM | v TimeEntries | v Defining Feature Re... | v [CINCN 5o CRM data jol n
x

=+ NEW W ACTIVATE T DELETE $3ASSIGN €USHARE > EMAILAUNK (%RUNWORKFLOW [FISTARTDIALOG I SWITCHPROCESS =+ LI |
TIME ENTRY ™
D f i F t R t Full Day* Type®
enning reature requests = No work
/' Create New Time Er G Submit Time Entry (Active)
 External Detail Development of spoken r¢
 Internal Details Wirote down and defined |
v Submit Time Entry? Yes
< Summary Bl
GENERAL ACTIVITIES  NOTES
Project™ Skipfire: Product Development Enter a note 8 PROJECT INFORMATION
Task™ Skipfire: Conception
§ " o Notes found! Projectname ™ Skipfire: Product Developmen
Assignment * Skipfire GmbH - Skipfire: Conception
From™ 8/20/2016 9:05 AM
To* 9/28/2016 9:05 AM
Subject ™ Defining Feature Requests
From™ 9/7/2016 10:00 AM
To™ 9/7/2016 12:30 PM
Break (h) 0.0000000000
Duration () 8 25000000000
B ASSIGNMENT INFORMATION
Stiysesson Submit=d Project Task * Skipfire: Conception
From™ 8/29/2016 915 AM
To* 9/28/2016 9:15 AM
RESOURCE INFORMATION Actusl Effort (1) ~
Bookable Resource Progr A 000
Resource Role Production Manager
v
Status Inactive Status Reason @ Submitted
Inactive Read only
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3.8 Expense Submission

3.8.1 Submitting and Recalling Expense via
Tracking Application

Step 1: Open the Application

Navigate to the proRM Area and select Tracking in the Time
Recording Group:

Microsoft Dynamics CRM ==l proRM | v  Tracking
Marketing

My Work Time Recording Project Management Resources Settings

@ Dashboards E Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates Q Bookable Resource Ca...
n
Reports Time Entries m Project Tasks E Characteristics
E Time Stamps Project Task Assignme...

Step 2: Open Submit Dialog

Click now on the SUBMIT button to open the dialog window:

Microsoft Dynamics CRM | = proRM | v Tracking

[7] NEW ACTVITY ~ 4 NEW RECORD ~ B IMPORT DATA

c Refresh 0 “) Recall Q Expenses E Grid L:é Going Q Project Tasks

Step 3: Select Expenses to Submit

In the Submit dialog window select the second tab called
“Expenses”. There are all draft Expenses listed here for the
current time period. Select the desired Expenses that should be
submitted with the left mouse button:

Submit Records

Subject Project Service Date Amount Expense Type Status Reason

Skipfire: Product
Lunch 8/29/2016 €23.50 Meal Draft
Development

Journey to Customer

/302016 €122.60 Car Rental Draft
Meeting

Parking costs 8/29/2016 €15.00 Miscellaneous Draft

Implementation

Submit
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It is possible to select more Expenses at once by holding the
CTRL key of the keyboard.

Step 4: Submit Expenses

When clicking on the SUBMIT button all selected Expenses are
going to change from draft phase to submitted phase:

Submit Records

Time Entries ~ Expenses
Subject Project Service Date Amount Expense Type Status Reason

Skipfire: Product
Lunch 8/29/2016 €23.50 Meal Draft
Development

Journey to Customer Gevee: Microseft Dynamics
_ _ 8/30/2016 €123.60 Car Rental Draft
Meeting Sure Step Implementation

Livetube: Microsoft
Parking costs Dynamics Sure Step 8/29/2016 €15.00 Miscellaneous Draft
Implementation

Submit

In the submitted phase, Expenses are no longer editable for the
employee.

Step 5: Recall Expenses

In case an Expense has not been submitted on purpose or
something has to be changed afterwards it is possible to recall
submitted Expenses.

Open the Recall dialog in Tracking Application:

Microsoft Dynamics CRM | =  proRM | v Tracking

[#] NEW ACTIVITY ~ = NEW RECORD ~ iy IMPORT DATA

 Refresh @ submit 2] ? Expenses I=[elit] [5% Going *] Project Tasks

Select the Expenses that should be recalled and click the RECALL
button:

Recall Records
Time Entries | Expenses

Subject Project Service Date Amount Expense Type Status Reason

Livetube: Microsoft
Arrival to Customer Side Dynamics Sure Step 8/29/2016 €50.00 Car Rental Submitted
Implementation

The submitted Expenses will now go back to the draft phase
again and the desired changes can be made.
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3.8.2 Submitting Tracking Entry via CRM
Form

Step 1: Open the Expense overview in CRM

Navigate to the proRM Area and select Expenses in the Time
Recording Group:

# | Microsoft Dynamics CRM | = v Expenses | v
_
My Work Time Recording Project Management Resources Settings

] Dashboards Tracking Gantt D Bookable Resources Configurations
1] &)
E What's New Approval Manager E Projects working Hours Rating Models
Actvies B Expenses E Project Templates g Bookable Resource Ca.
B
Reparts Time Entries m Project Tasks E Cheracteristics
E Time Stamps Project Task Assignme..

Step Z: Open an existing Expense

Select the desired Time Entry in the list of the Bookings and
open it via double click or with the help of the context menu:

# | Microsoft Dynamics CRM | = prorM | v penses | v

4NEW /DT ACTVATE [3 DEACTIVATE [ DELETE & o «

+ Active Expenses ¥ [
Exper Y

v GrRemal  Joumey o Customer Meeting [a}
Mea @
ra—

Step 3: Follow the Business Process Flow

Follow the proRM Fast Start Business Process Flow for Expenses
to the 2nd Step called “Submit Expense” by clicking the NEXT
STAGE function button.

& Microsoft Dynamics CRM

» Details
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Step 4: Submit Expense

Make sure everything is correct with the Expense Entry and
submit by changing the option “Submit Expense?” to YES.

Microsoft Dynamics CRM | = proRM | «  Expenses | v Lunch | v [CIC] & . fo3 n

= NEW [§ DEACTIVATE [ DELETE $BASSIGN € SHARE e EMAILALINK ¢%RUNWORKFLOW [F]STARTDIALOG & SWITCHPROCESS === Yy om X
EXPENSE ¥
L n h Currency Amount™
unc Euro €350
e .
v Extemal Detail Charges for lunch
v Detail* Lunch with Colleagues
+ Submit Expense? Yes
«Summary
GENERAL ACTIVITIES NOTES
egensn e Meal fnter a note @ PROJECT INFORMATION
Subject* Lunch No Notes found. v X
« Projectname Skipfire: Product Development
Service Date 8/29/2016
From™ 8/29/2016 905 AM
To* 9/28/2016 905 AM

Bookable Resource ™

Internal Details ™ Lunch with Colleagues
Exteral Detail Charges for lunch
» Details
Status. Active Status Reason @ Draft
adie unsaved changes B

Microsoft Dynamics CRM e Ty e [CHC) =] [ 2 ]
X

+ NEW + ACTIVATE [ DELETE $3ASSIGN () SHARE e EMAILALINK % RUNWORKFLOW [F]STARTDIALOG 3 SWITCHPROCESS ==+ Ay om
EXPENSE ¥
|_ h _ Currency Amount™

U nc = Euro. €23.50
T =
+ External Detail Charges for lunch
v Detail ¥ Lunch with Colleagues
+ Submit Expense? Yes
“Summary

GENERAL ACTIVITIES  NOTES

fepenm Ty Mest [nter a note & PROJECT INFORMATION

Subject™ Lunch No Notes found. &

N Projectname Skipfire: Product Development
Service Date 8/29/2016
From™ 8/29/2016 905 AM
ﬂ To* 9/28/2016 905 AM

Bookable Resource Sebastian Sicher

Internal Details * Lunch with Colleagues

External Detail Charges for lunch
+ Details
Status Inactive Status Reason @ Submitted

Inactive Readonly @

Please Note:
The submissiont
will be done
after saving the
record.
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3.9 Time Entries and Expenses Approval

Approving a Time Entry or an Expense gives the project manager
also the option to check if everything is correct with the created
records.

Approved Time Entries and Expenses are free for invoicing and
should be already corrected if there were any problemes, failures
or incorrect data. The records are, in most of the cases, part of
the task of the project manager who is approving the items on

his projects.

3.9.1 Approving and Unapproving Time
Entries

Step 1: Open the Application

Navigate to the proRM Area and select Approval Manager in
the Time Recording Group:

Mlctesot Dynamics CRN =
r
Sales Service Marketing Settings Help Center

My Work Time Recording Project Management Resources Settings

@ Dashboards Tracking @ Gantt Bookable Resources Configurations
| O] =
E Whats New ‘Appravel Manager E Projects Werking Hours Rating Models
Activities Expenses E Project Templates g Bookable Resource Ca...
&

Reports )| Time Entries m Project Tasks g Characteristics
Time Stamps Project Task Assignme...

EED

Step 2: Select a Customer

Select a related Customer or Project through the Lookup called
Filter:

Microsoft Dynamics CRM | = pioRM | v Approval Manager

[Z/ NEWACTIVITY ~ 4+ NEWRECORD - iy IMPORT DATA

@ Refresh  EoApprove o UnApprove  [ElSave

Filter o, From Until View My Time Entries “

Time Entries ~ Expenses

> v sutict Look Up Records e (Cregenenus.
B "
7 Norecorstosisly
8 woker Acurt v
okn wyamuescou o
Search o,
Aot e Ve mrone poaess
v Gevee (759) 156-3156 Wisconsin
v Livetube 55-(958)700-9095  Orer
+ Skipfire GmbH (330) 3041815 Wisconsi in
 Vestibulum Ltd (153)418-7186  Utan
[ 2o @m0 Vemart
< >
-5 (Sseeced paget

Selected records: (5)

Select - e - - -
Bicevee Balivetuoe Bisapire Gmor i vestiouum Lt B

Zoombox
Remove

oK Cancel
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It is also possible to keep the filter empty to load all the data in Please note: Loading
the system. all available data in the
system will decrease
the performance of the
Application and will let
the Project Tree empty.

Step 3: Click Refresh to Load the Data

After choosing the desired filter, click on Refresh to load the
data into the application.

proRM | »  Approval Manager

[#] NEW ACTIVITY ~

&

» Approve & Unapprove =] save

Filter Gevee; Livetube; Skipfi ©.  From Until View My Time Entries v

The main panel in the center of the application is used to display
data records based on the selected view, selected date range
and filter.

Microsoft Dynamics CRM | = proRM | v  Approval Manager (OGN s:orch CRM data

\Z[ NEW ACTIVITY ~ =+ NEW RECORD ~ i IMPORT DATA

C Refresh E Approve B UnApprove DSave ﬂ Pop Out }' Help

Filter Gevee; Livetube; Skipfi .  From Until View  Active Time Entries ~

Time Entries  Expenses

< | Type Subject From To Break (i) Billing Type Chargeable Durati... Baokable Resource | Task Project Status Reason 1
b Apsence Apsence /31/2016 130 PM 8/31/2016 5:00 PM 00000000000 Non Chargeable Sebastian Sieber  Skipfire: 1st & 2nd... Skipfire: Suppert ‘
3 Apsence Apsence 9/9/20716 11:00 AM 9/9/2016 E00PM  0.0000000000 Chargezble Seastian Sieber  Livetuoe:Design  Livetude: Microsof.. !
3  Work Consultation of Deviopment Team 9/6/2016 230PM  9/6/2016 5:00PM  0.0000000000 Chargezble Sebastian Sieber  Livetube: Analyzing Livetube: Microsof. 1
i Work Creating Process Flow Charts 9/7/2016 1230 PM 9/7/2016 330PM  0.0000000000 Chargeable Sebastian Sieber  Skipfire: Process a.., Skipfire: Product D.. Draft
s Work Defining Customer Requirements /30/2016 800 AM 8/30/2016 8:30 AM  0.0000000000 Chargeable Sebastian Sieber  Livetube: Analyzing Livetube: Microsof..

Work Defining of Customizations witnin tne Team 9/2/2016 830 AM  9/2/2016 10:00 AM 00000000000 Chargeable Sevastian Sieber  Vestioulum: Requir...Vestioulum: CRM... Draft

Work FOD Review 8/25/2016 9:30 AM 8/25/2016 1:30 PM 00000000000 Chargezble Sebastian Sieber  Zoomboi: Design  Zoombox: Microso...Draft

Work FDD: Short Summary 9/8/2016 1230 PM 9/8/2016 530PM  0.0000000000 Chargezble Sebastian Sieber  Livetube: Design  Livetube: Microsof..

Work FRD Creation 8/23/2016 930 AM 8/23/2016 2:30 PM 0.0000000000 Chargeable Sebastian Sieber  Zoombox: Design  Zoombox: Micros:

Work FRD Creation £/22/2016 10:30 AM8/22/2076 5:00 PM Cnargezble Sevastian Sieber  Zoomooy: Design  Zoomoox: Microst

Work FRD Review 8/24/2016 230 PM 8/24/2016 4:30 PM 00000000000 Chargezble Sebastian Sieber  Zoomboy: Design  Zoombox: Microso.

Work Go Live with Proguctiv System 8/31/2016 918 AM 8/31/2016 9:18 AM  0.0000000000 Chargezble 4.0000000000 Sebastian Sieber  Livetube: Go Live  Livetube: Microso

Work Implementation of defined Customizations 8/30/2016 T:00 PM 8/30/2016 5:00 PM 00000000000 Chargeable Sebastian Sieber  Gevee: Deployment Gevee: Microsoft..

Work Preparing Pawer Point for Key User Training 9/2/2016 200PM  9/2/2016 430PM  0.0000000000 Chargeable Sevastian Sieber  Vestioulum: Key U... Vestioulum: CRM...

Work Review of Project Tasks 9/6/2016 8:30 AM  3/6/2016 1:00PM  0.0000000000 Non Chargesble Sebastian Sieber  Skipfire: st & 2n8... Skipfire: Support

Work Scenario Test: Processes /30/2016 %:30 AM 8/30/2016 12:30 PM 0.0000000000 Chargezble Sepastian Sieber  Gevee: Quality Ass... Gevee: Product De...

Work Support Case: CAS-11994-3300: Analy: 9/7/2016 8:30 AM  9/7/2016 930 AM  0.0000000000 Chargezble Sepastian Sieber  Skipfire: 3rd Level.. Skipfire: Support

Wark Support Case: CAS-3294-1853: Remote Session with Mrs. D... 9/2/2016 10:00 AM 9/2/2016 12:00 M €.0000000000 Non Chargesble  0.0000000000 Sepastizn Sieper  Skipfire: 1st & 20... Skipfire! Support

Vacation Vacation - out of the Office 9/1/2016 B:00 AM 37172016 500 PM  0.0000003000 Chargezble Sepastizn Sieber  Skipfire: Conception Ski Product ..

1-19 of 19 (0 selected) page 1
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Step 4: Filter Loaded Time Entries

Project manager is able to filter the displayed Time Entries by a
specific Employee or Project. This is possible with the collapsed
Project Tree on the left hand side.

Microsoft Dynamics CRM ProRM | v Approval Manager [CR 5earch CRM data

[ZINEW ACTIVITY ~ =+ NEWRECORD ~ s IMPORT DATA

@ Refresh  EoApprove o UnApprove  [E]Save M| Pop Out  * Help

Filter Geveer Livetube; Skipfil ©,  From Until View  Active Time Entries

Time Entries  Expenses

< Tree v Type Sudject From To Bresk (h) Biling Type Chargeable Duret. Backabie Resource Tesk Project Status Reason <
> Apsence Apsence 8/31/2016 130 PM §/31/20165:00 PM 0.0000000000  Non Crargeaby Seastian Siever  Sdpfre: Ist & 210... Spfre: Support Draft a
b Absence Absence 9/9/2016 11:00 AM 9/9/2016 600N 0.0000000000  Chargesble Sebastian Siever  Livetube: Design  Livetubes Microsof.. Daft £
>  Work Consultation of Deviopment Team /6/2016230PM  9/6/2016500PM  0.0000000000  Chargesble ie Livetube: Analyzing L Dt "
> work Creating Process Fiow: Charts /7/2016 1230 PM 9/7/2016330 B 0.0000000000  Chargesble Seastian Siever  SKpre: Process a.. Spfre: Procuct D.. Draft
s Work Defining Customer Requirements AM 873072 A v Chargeable i Livetue: Analyzing L Dt

Work Defining of Customizations witnin the Team 9/2/2016 830 AV 9/2/20716 10:00 AM 0.0000000000  Chargesble Sevastian Siever  Vestioulum: Requir. Vestioulum: CRM... Draft

work 7DD Review 8/25/2016.930 AM §/25/2016 130 PM 0.0000000000  Chargeable Sevastian Siever  Zoomoox Design  Zoombox: Micoso...Draft

Work FDD: Short Summary 9/6/2016 1230 PM 9/5/2016 530 PV 0.0000000000  Chargesble i Uvetube: Design  Li Dreft

work FRD Creation 8/23/2016 930 AM #23/20162:30 PM 0.0000000000  Chargesble Sevastian Siever  Zoomoox Design  Zoombox: Microso...Diaft

work FRD Creation 8/22/2016.10:30 AM8/22/2016 500 PM 0.0000000000  Crargezbie Sevastien Siever  Zoomoox Design  Zoombox: Micoso...Draft

Work FRD Review PM 82472 oM 0 Chargeable Sebastien Sieber  Zoombo Design  Zoombox: Micreso. Daft

Work G Live with Productiv System 8/31/2016 916 AM 8312016816 AM 0.0000000000  Chargesble Sevastisn Siever  Livetuoe: Go Live  Livetube: Microsof.. Dt

work Implementation of defined Customizations 8/30/2016 100 PM §30/20165:00 PM 0.0000000000  Chargesble Sebastian Siever  Gevee: Deployment Gevees Microsoftu, Draft

Work Praparing Power Point for Key Usar Training 9/2/2016200PM  ©/2/2016 430 PV 0.0000000000  Crargasble Seastian Sieber  Vestioulum: Key U... Vestisulum: CRM... Draft

Work Review of Project Tasks /62016530 AV 9/6/2016 100 0.0000000000  Non Crargeaby Seastian Siever  SKpfre: Ist & 210... Spfre: Support  Draft

Work Scenario Test: Processes AM 83072016 1230 = Chargesble Sebstian Siever  Geves: Quality Ass.. Gevees Product De.. Draft

Work Support Case: CAS-11904.3300: Analyze with nelp of [T G/1/2016830 M 9/7/2016 930 AM  0.0000000000  Chargesble SasastianSieoer  Sdpfre: 3rd Level. SpfreiSupport  Draft

work Support Case: CAS-3294-1663; Remote Session with Mrs. D.. 9/2/201610:00 AM 9/2/2016 1200 PM 0.0000000000  NomChargesble 00000000000 Sebastion Sieber  Sipfire Tst & 2nd.. ipfie: Support  Dreft

Vacation Vacation - ot of the Office Y/I2016B00AM 9/1/2016500PY 00000000000 Chargesbie Sebastian Siever  Skipfire: Conception Skipfire Product D Draft
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Expand the Project Tree and select an option from the structure
to filter the records.

Microsoft Dynamics CRM ProRM | v Approval Manager Search CRM data

[ NEWACTIVITY = = NEWRECORD ~ [y IMPORT DATA

€ Refresh  EzApprove  [o UnApprove  [F]Save M| PopOut  F Help
Filter Gevee; Livetube; Skipfir O.  From Until View  Active Time Entries
Time Entries = Expenses
< Tree  Type Subject From To Break (h) Billing Type (Chargeable Durati..| Bookable Resource Task Project Status Reasor €
Avsence Absence /3172016 130 PM &/31/2016 500PM 00000000000 Non Chargezble Scipfre: Tst & 2nc... Skipfre: Support  Draft a
Worc Review of Project Tasks 4 9/E/2016 1:00 PN Non Crargezble Scipfre: Tst & 2nc.. Skipfre: Support  Dratt g
Worc Support Case: CAS-3284-1583: Remote Session with rs D... 9/2/2016 1000 AM 9/2/201¢ 1200PM 00000000000 Non Crargesble 00000000000 Siipfie: st & 2n.. Skipfe: Support  Draft
< >« >
1-3 of 3 (0 selected) page 1

Please note: this
feature is not
available until
Filter in Step 2 is
selected.
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Step 5: Edit Time Entries

If the project manager still wants to edit the time entries, it
can be done directly by inline edit. Double click in the column,
which should be changed and key in the new value.

Microsoft Dynamics CRM | = proRM | v Approval Manager

[ NEW ACTIVITY = o+ NEW

ORD v [ IMPORT DATA

@ Refresh o Approve o UnApprove  [E]Save M| Pop Out  F Help

Filter Gevee; Livetube: Skipfi ©.  From Until View  Active Time Entries

Time Entries ~ Expenses

> v Tee Suoject From To Break () siling Type Chargeable Dural Bookabie Resource | Tasc Project Status Reason <
S Abence Absence A1NE 130 P /31/201ES00PM BO000009000  Non Crsrgesble Sipfie: 15t & 2nd...Spfre: Support Dt o
? Absence Absence 9/0/2016 1100 AM 9/3/2016 600PM 60000000000 Chargeable Livetube: Design  Livekube: Microsof... Draft g
Work Consultston of Devlopment Tearn 9620162309 YERIIESIOPY GODCO0N00  Chargesble Lietube: Ansyzing Livebube: Microsof,. Dt !

Wore Crasting Process Fow Crarts /720161230 P\ 9/T/2016 330PM 00000000000 Crsrgesble Stipfies process .. Skpfre: Procuct .. Drst

o Wtk peining Customer Requirementd 3072016 800 AM /202016830 AM 00000000000 Chargeable Livetube: Ansyzing Livetude: Micrasas,. Drst

Wor Dfning of Customizations witnin tre Team 9272016 830 AM /272016 100DAM 00000000000 Crargeable Vestioulum: Requir..Vestioulum: CRM... Draft

Work 70D Review /250016530 AM 6/25/2016 130 PM 00000000000 Cnargesble Zoomoox: Design  Zoomoox: Microso...Draft

Work #00:Short Summary /872016 1230 P /872016 530PV 00000000000 Crargeable Lvetude: Design  Livetude: Microsot,. Draft

Work FRD Creation 8232016530 AM 6/23/2015230PM 00000000000 Cnargesble Zoomoox: Design  Zoomoox: Microso...raft

Work FRD Creation 82212016 1030 AM8/22/2016 500 PM 00000000000 Cnargeable Zoomoox: Design  Zoomoox: Microson.Draft

Work #RD Review 8242016230 PM 6/24/2015430PM 00000000000 Cnargeable Zoomoox: Design  Zoomoox: Microson.Draft

Work o Live with Producty System 312016816 AV H/31/201ESTBAV 000000000 Crargeadie 40000000000 Livetube: Go Live  Livetuoe: Microsat.. Dret

work Implementation of cefined Customizations /302016 100 PM §/30/2016 500 M 00000000000 Criargesble Gevee: Deployment Gevee: Microsoft... Draft

Work Prepating Power Point for Key User Traiing /20162007 32016 430PN 00000000000 Chargesble Vestioulum: Key U.. Vestioulur: CRV... Draft

Work Reve of Project Tasks Y2016 E0AM E201E TODPY  BO00C00000  Non Crsrgesble Skigfire 15t & 2nd... Skigfres Support Draft

Wore Seenario Test rocesses 3072016830 AM /3202016 1220 PMODOOO00D000  Crargeabie Gevee: Qualty Ass. Gevee: rocuct De.. Drst

Wore Support Case CAS-11994.3300 Az with nelp of T 9/7/2016 830 AM 9/7/2016 930 AM 00000000000 Crargeabie Stipfies 3 Level.. Spfre:Support Dt

Wor Support Case: CAS-3294-1 563t Remote Session with . D.. 9/2/2016 1000 A 9/2/2016 1200PM 00000000000 Non Chargeable  0.0000000000 Sipfie Tst & 2n0...Sdpfret Support Dt

Vacation Vacation -t o the Gfice /12016800 AM  9/1/2016 S00PM 00000000000 Cnargesble Sdpfie: Conception Spfre: Sroguct D...Dreft
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Afterwards click on SAVE to confirm the changes.

Step 6: Approve Time Entries

To approve Time Entries tick the check column of the desired
records. It is possible to select multiple records at once. As soon
as the selection of records is finished, click the APPROVE button
in order to approve the Time Entries.

Microsoft Dynamics CRM | = proRM | v Approval Manager

[2 NEWACTIVITY ~ 4+ NEWRECORD ~  {ffy IMPORT DATA

& Refresh [ UnApprove  [ElSave FlPopOut  F Help
Filter Gevee; Livetube; Skipfi O, From Until View  Active Time Entries v

Time Entries  Expenses

> v iType Subject From To Break (1) Biling Type Chergeable Dureti.. Bookable Resource | Task Project Stetus Reason <
o Absence Absence /3172016 130N 8/31/2016 500 PM 00000000000 Non Crargezble Skipfre: 15t & 20c... Sdpfre: Support  Draft a
s Absence Absence 9/3/2016 1100 AM 9/3/2016 G0DPM  0.0000000000  Chargesble Livetube: Design  Livetube: Micros g
Work Consultation of Deviopment Team 9/6/2016 230PM  9/6/2016500PM  0.0000000000  Chargesbie Livetube: Analyzing Livetupe: Mieresof... Draft B
v Work Creating Frocess Flow Charts 9/7/2016 1230PM 9/7/2016 330PM 00000000000  Chargesbie SKipfire; Process a... SKipfire: Product D... Draft
« Work Defining Customer Requirements /3072016 800 AM 8/30/2016 330 AM 00000000000  Chargeable Livetube; Analyzing Livetube; Microsof,. Draft
Work Defining of Customizations witnin the Team 9/2/2016 530 AM  9/2/2016 1000 AM 00000000000 Chargesbie Vestioulum: Requi.. Vestioulum: CRM... Draft
Work 7DD Review 4/25/2016 930 AM 8/25/2016 130 PM 0.0000000000  Chargesbie Zoombox: Design  Zoombor: Microso...Drsft
« Work FDD: Short Summary. 9/8/20161230PM 9/8/2016 530PM  0.0000000000  Chargeable Livetubei Design  Livetube; Microsof... Draft
Work FRD Creation 8/23/2016 930 AM 8/23/2016 230 PM 0.0000000000  Chargesbie Zoombox: Design  Zoombor: Mieroso...Drzft
Work FRD Crestion 4/22/2016 1030 AM8/22/2016 500 PM 0.0000000000  Chargesbie ‘Zoombox: Design  Zoombor: Microso...Drsft
Work FRD Review 8/24/2016 230 PN 8/24/2016 430 PM 0.0000000000  Chargesble Zoombox: Design  Zoombors Microso,
Work Go Live with Procucty System /31/2016 9:16 AM 8/31/2016 918 AM 00000000000 Chargesbie 4000000000 Livetube: Go Live  Livetue: Miercsof... Draft
Work Implementation of cefined Customizations /30/2016 100 P 8/30/2016 500 PM 00000000000 Chargesbie Geves: Deployment Geves: Microsoft., Draft
work Pregaring Power Point for Key User Training 9/2/2016 200PM  9/2/2016430PM  0.0000000000  Chargesble Vestioulum: Key U, Vestioulum: CRM.
Work Review of Project Tasks 9/6/2016 530AM  9/6/2016 T0DPM 00000000000 Non Chargeable Skipfire: 15t & nd.. Skipfire: Support  Draft
Work Scensrio Test: Processes /30/2016 930 AM 8/30/2016 1230 PMO.0000000000  Chargesbie Geves: Quality Ass.. Geves: Product De.. Draft
work Support Case: CAS-11994-3300; Analyze vith nelp 972016 530AM  9/7/2016 930 AM  0.0000000000  Chargesble Siipfire: 3rd Level.. Skipfie: Sugport  Draft
Work Support Case: CAS-3294-1883: Remote Session with Mrs. D... 9/2/2016 10:00 AM 9/2/2016 1200 PM 00000000000 Non Chargeable  0.000000000 Skipfire: 15t & nd.. Skipfire: Support  Draft
Vacation Vacation - out of the Gffice 9/1/2016 500AM  3/1/2016S00PM  0.0000000000  Chargesbie Skipfre: Conception Skipfre: Product D... Draft
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Step /: Unapprove Time Entries

In case a Time Entry has notn't been approved on purpose or
some changes have to be done afterwards it is still possible
to unapprove those records with the help of the UNAPPROVE

button.

[OOSR 5:crch CRM data pel

Microsoft Dynamics CRM | = proRM | v Approval Manager

[ NEW ACTIVITY = 4 NEWRECORD ~ i IMPORT DATA

FPopout FHelp

¢ Refresh  EoApprove o [E save

Filter Gevee: Livetube: Skipfii ©.  From Until View  Submitted Time Entri... «
Time Entries  Expenses
> vy Suject From T Bresk (n) Biling Type Chargesble Durti. Bockable Resource Task project <
o o Defining Feature Requests 9/7/2016 1000 AM 9/7/2016 1230PM 00000000000 Chargeable Skipfire: Conception Skipfire: Produ A
= g
B U owore /82016 300PM  8/&/2016 430 M 0000000000 Chargesbie 1,0000000000 Livetuve: Design  Livetuse: Micro g

v Work 8292016930 AM 8/29/2016 300PM 00000000000 Crargeabie 30000000000 Livetuse: Analyzing Livetus:
Work 8/29/2016.400PM 8/20/2016 5:00PM 00000000000 Crargeabie: Skipfire: 3d Level... Skipfire: Support  Submitied
page 1

1-4 of 4 (2 selected)

Please note: to
Q display already

approved items it is

necessary to use a

certain view with the
related configuration.

3.9.2 Approving and Unapproving Expenses

Step 1: Open the Application

Navigate to the proRM Area and select Approval Manager in
the Time Recording Group:

Microsoft Dynamics CRM E=Jll proRM | ~  Approval Manager

My Work Time Recording Project Management Resources Settings

@ Dashboards E Tracking @ Gantt Bookable Resources Configurations
E What's New Approval Manager E Projects Working Hours Rating Models
Activities E Expenses E Project Templates g Bookable Resource Ca...
n
Reports Time Entries m Project Tasks g Characteristics
E Time Stamps Project Task Assignme...
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Step 2: Select a Customer

Select a related Customer or Project through the Lookup called
“Filter":

Microsoft Dynamics CRM | = proRM | v Approval Manager

[#] NEWACTIVITY = 4 NEWRECORD ~ iy IMPORT DATA

& Refresh e Approve & UnApprove [l save

Filter O,  From Until View My Time Entries ~

Time Entries  Expenses

> v Type Subject Look Up Records . Chergzable Dureti.

-

7 Mo records to display

m Look for Account ~
Look in My Active Accounts
Searen Q,
o Account Name -~ Main Phone Address 1
" Gevee {759) 156-3156 ‘Wiscensin
+ Livetube 55.{958)700-9098 Oregon
+ Skipfire GmbH {330) 304-1815 ‘Wiscensin
+" Vestibulum Ltd {153)418-7186 Utan
+ Zoombox {228) 425-1490 Vermont

< >

1-5(5 selected) page 1

Selected records: (5)

Select Bicesze Bivetuoe Bisapre mon Bivestuu Lo B
Please note: Loading
all available data in
the system decreases
It is also possible to keep the filter empty to load all the data in the performance of
the system. application and lets

the Project Tree empty.

Step 3: Click Refresh to Load the Data

After choosing the desired filter, click on REFRESH to load the
data into the application. In order to display the Expenses select
the second Tab called “Expenses”.

Microsoft Dyna mics CRM = proRM | «  Approval Manager

[#] NEW ACTIVITY ~ = NEW RECORD ~ s IMPORT DATA
| ]

[ [E5 Approve % UnApprove [ save

Filter Gevee; Livetube; Skipfii ©, From Until View My Time Entries v

The main panel in the center of the application is used to display



Fast Start

data records based on the selected view, selected date range
and filter.

Microsoft Dynamics CRM rol ©  Approval Manager

[ NEW ACTIVITY =+ NEWRECORD ¥ i IMPORT DATA

C Refresh o Approve [ UnApprove  [5] Save M| Pop Out  F Help

Filter Gevee; Livetube; Skipfi O, From Until View  Active Expenses ~

Time Entries | Expenses

> v o Bookabie Resour amount Crargeanie <
o ng e -
B 2
B €50 s

Step 4: Filter Loaded Expenses

Project manager can filter the displayed Expenses by a specific
Employee or Project. This is possible with the collapsed Project
Tree on the left hand side.

Microsoft Dynamics CRM | =  proRM | v  Approval Manager

[ NEWACTIVITY + 4+ NEWRECORD vl IMPORT DATA

€ Refresh  EoApprove  EoUnApprove  [Elsave M PopOut  F Help

Filter Gevee: Livetube; Skipfit O, From Until View  Active Expenses <

Time Entries | Expenses
< T

o |BrpenseType | Subject

Miscellaneous  parking costs

sHed &

Please note:
Q This feature is

not available

until Filter

in Step 2 is

selected.

Expand the Project Tree and select an option from the structure
to filter the records.

Step 5: Edit Expenses

If the project manager still wants to edit the Expenses, it can be
done directly by inline edit. Double click in the column, which
should be changed and key in the new value.

Microsoft Dynamics CRM roRM | v  Approval Manager
[/ NEWACTVITY ~ 4 NEWRECORD ~ [ IMPORT DATA
€ Refresh o Approve  [oUnApprove  [] Save M| PopOut  Help
Filter Gevee; Livetube; Skipfi O, From Until View My Expenses v

Time Entries | Expenses

> v EpeneTpe  Sued Soolable Resource Senice Date  Amount Crargesoie A <
o ke Al to Customer Side: w2016 00 s o
B Corrental &/3072016 a6 g
Meal Lunen sa016 s @30
Miscellaneous  Paring costs sr2sr20t @50 Crargestie

Afterwards click on SAVE to confirm the changes.
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Step 6: Approve Expenses

To approve Expenses tick the check column of the desired
records. It is possible to select multiple records at once. As soon
as the selection of records is finished, click the APPROVE button
in order to approve the Expenses.

Microsoft Dynamics CRM | = proRM | v  Approval Manager
\Z[ NEW ACTIVITY ~ =+ NEWRECORD ~ inMPORT DATA
@ Refresh  Fo & UnApprove  [ElSave M| Pop Out  * Help
Filter Gevee; Livetube; Skipfii O, From Until View My Expenses M

Time Entries | Expenses

5 bpeseType Sugject Sookabie Resource SeviesDste Amount Billing Type Chergesbie Amou. <
o Corkentl Arival to Customer Sice 812912016 5000 Crargeable 000 a
B U Grrensl Journey to Customer Mieting wozs eime Crargeatie L
v Meal Lunch 8/29/2016 €350 Chargeable €350 v
Miscellaneous Parking costs 8/29/2016 1500 Chargeable
page 1
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Step /: Unapprove Expenses

In case an Expense has not been approved on purpose or
some changes have to be done afterwards it is still possible
to unapprove those records with the help of the UNAPPROVE
button.

Microsoft Dynamics CRM | = proRM | v Approval Manager

[#) NEWACTVITY = 4 NEWRECORD ~ il IMPORT DATA

& Refresh B Approve B [Elsave Flropout  F Help

Filter Gevee; Livetube; Skipfi O.  From Until View  Approved Expenses v
Time Entries  Expenses
> v EpenseType | subject Bockable Resource | Service Date Aamount siling Tyoe Crargeable Amo. <
= v CarRental Jourey to Customer Meeting 8/30/2016 2360 Chargesble a
3 2
B Miscelaneous Parking costs 82072016 1500 Cnargeable £

page 1

1-2 of 2 (0 selected)

Please note: To
Q display already
approved items
it is necessary
to use a certain
view with
the related
configuration.
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3.10 Reporting

Using proRM Fast Start also allows evaluating created data
of employees and project managers. For that, some of the
following default features in the CRM are supported.

3.10.1 Dashboards

proRM Fast Start Dashboards are available in every Microsoft
Dynamics 365 Dashboard selection in Sales, Service, Marketing
and the new proRM area. Any Dashboard can be set as default.

3.10.1.1 Financial Management

The financial Dashboards provides an overview of the actual
and planned costs and over the actual and estimated efforts
based on the project manager's projects.

# | Microsoft Dynamics CRM | =

A

B SAVE AS NEW

Financial Management ~

Actual vs Planned Costs 2 ] Actual vs Estimated Effort

3.8.1.2 Project and Resource Management

The Project and Resource Management additionally supports
the display of submitted records and gives an overview of the
amount and chargeable amount of the submitted expenses.

For more

information
about CRM
Dashboards
please visit

Microsoft

Dvnamics CRM

Help & Training

Dashboard
section.


https://www.microsoft.com/en-us/dynamics/crm-customer-center/work-with-create-or-customize-dashboards.aspx
https://www.microsoft.com/en-us/dynamics/crm-customer-center/work-with-create-or-customize-dashboards.aspx
https://www.microsoft.com/en-us/dynamics/crm-customer-center/work-with-create-or-customize-dashboards.aspx
https://www.microsoft.com/en-us/dynamics/crm-customer-center/work-with-create-or-customize-dashboards.aspx
https://www.microsoft.com/en-us/dynamics/crm-customer-center/work-with-create-or-customize-dashboards.aspx
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created.

Microsoft

proRM

of a project manager can be

FPSAVEAS B3 NEW

Gantt

Executed Projects

Zoombox: Micr
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Skipfire: Sup.
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Gevee: Micros.
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$1000000
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& REFRESH ALL
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1972016
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S 10/3/2016
19/5/2076/25/2016]
[5/5/20180/26/2016 |
(8729101612016
(SIS 10/5/2016

Actual vs Planned Costs

Projects for Execution

51016700

2% 450000

Project and Resource Management ~

Actual vs Estimated Effort El a

d Project Tasks

I Sum (Actual Effort ()

. sum (e

ated Efort ()

s

I Pianned Pr

Active Time Entries v

Search for records
Type Subject 4
Absence Absence
Absence Absence
Work Calculation process
Work Consultation of Deviopment Team
Work Creating Process Flow Charts
Work Defining Customer Requirements
Work Defining Feature Requests
Work FDD: Short Summary
<
1-80t18

Subject 4

Car Rental Arrival to Customer Side
Car Rental Journey to Customer Meeting
Meal Lunch

Miscellaneous

Parking costs

Gevee

Livetube: Su

Project

+ E

From To Break () Biling Type

8/31/20161:30.. §/31/2016500..  0.0000000000 Non Chargesble

9/3/2016 10:00..  9/9/2016 5:00PM  0.0000000000 Chargeable

9/5/201610:30..  9/5/2016 1:00PM  0.0000000000 Chargeable

9/6/2016 130 PM 9/6/20164:00PM 00000000000 Chargesble

9/7/2016 130 PM 9/7/2016430PM 00000000000 Chargesble

8/30/20167:00.. §/30/2016830..  0.0000000000 Chargeable

9/7/2016 900 A.. 9/7/20161130..  0.0000000000 Chargesble

9/8/2016 11:30..  9/8/2016 430 PM  0.0000000000 Chargesble

>
Page 1 b
+
Amount Overview
Submitted b
735
50.00
Aug
Month 5 ate)
B Amount B Chargeable Amount
>

3.10.1.3 Project Task Assignment

Every employee is able to have an overview about his/her
Project Tasks, durations and billing values in the Project Task
Assignment Dashboard. With the help of a small Gantt Chart
assigned Project Tasks are graphically displayed based on Start
and End date.

oft Dynamics CRM proRM

ErSavEAs % NEW

Project Task Assignment v

Gantt Bl Bl

Project Tasks Im assigned o

n
nalyzing

Duration Overview

My Time Entries

50.00

B Duration ()
Chargeable Durati

Aug 2016

Sep 2016

Mornth Date)

Cost vs Sales Amount by Project

My Project ents

s135000

s1.30000

s000

s000

1000

200
Vestibulum:

Amount Overview

My Exp

I Cost Amount
I Sales Amount

Vestibulum: Zoombox: Mic
Project
s21210
. Amount
7350 B Chargeable Amount
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3.10.2 Charts

Every proRM Fast Start entity provides CRM charts by default.
The CRM chart section can be reached via the entity overview
on the right side.

Step 1. Open the Entity Overview:

Navigate to the proRM Area and select the desired entity
(used here: Time Entries):

v  Dashboards | «

Sales Service Marketing Settings Help Center

My Work Time Recording Project Management Resources Settings

@ Dashboards m Tracking E Gantt
E What's New Approval Manager E Projects Warking Hours Rating Models
=, - .

. Activities Expenses E Project Templates g Bookable Resource Ca..

Bookable Resources Configurations

Reports Time Entries m Project Tasks g Characteristics

Time Stamps . Project Task Assignme...

Step 2: Open Chart Section

Open the CRM Chart section at the right border of the window.

Microsoft Dynamics CRM | = prorM | v Time Entries | v

I CHART PANE ~ Fﬁgw&w Lot

+ NEw [ DELETE ~ <3 EMAILALINK ~  [F] RUN REPORT ~ mEXCELTEMPU\TES * 3Q EXPORTTOEXCEL =~ [ IMPORTDATA | =

+ My Time Entries ~ search forrecods B
v Type Subject From To Break {h) Billing Type Chargeable Dura.. Bookable Resour.. Task Project Status Reason Y = &
Absence Absence 8/31/2016 1:30... 8/31/2016 5:00... 0.0000000000 Non Chargeable 0.0000000000 Skipfire: 1st & 2.. Skipfire: Support Draft A ;j\l
Absence Absence 5/5/2016 11:00... 9/9/2016 6:03 PM 0.0000000003 Chargeable 7.0000000000 Livetube: Design Livetube: Micros..  Draft a’
Work Consultation of Deviopment Team 9/6/2016 2:30PM  9/6/2016 5:00 PM 0.0000000003 Chargeable 25000000000 Livetube: Analyz... Livetube: Micres.. Draft
Work Creating Process Flow Charts 9/7/2016 12:30. 9/7/2016 PM 0.0000000000 Chargeable 3.0000000000 Skipfir rocess..  Skipfire: Product..  Draft
Work Defining Customer Requirements. 8/30/2016 8:00... 8/30/2016 3:30... 0.0000000000 Chargeable 1.5000000000 Livetube: Analyz..  Livetube: Micres..  Draft
Work Defining Feature Requests 8/7/2016 10:00... 8/7/2016 12:30... 0.0000000000 Chargeable 2.5000000000 Draft
Work Defining of Customizations within the Team 9/2/20716 830 AM  9/2/2016 10:00... 0.0000000000 Chargeable 1.5000000000 Vestibulum: Req...  Vestibulum: CR. Draft
Work FDD Review 8/25/2016 930... 8/25/2016 1:30... 0.0000000000 Chargeable 4.0000000000 Zoombox: Design  Zoombox: Micro. Draft
Work FDD: Short Summary 8/8/2016 12:30... 9/8/2016 530 PM 0.0000000000 Chargeable 5.0000000000 Livetube: Design Livetube: Micros...  Draft
Work Feedback disucssion 8/8/2076 3:00PM  8/8/2016 430 PM 0.0000000000 Chargeable 1.5000000000 Livetube: Design Livetube: Micros..  Draft
Work FRD Creation 8/23/2016 9:30. 8/23/2016 2.3 0.0000000000 Chargeable 5.0000000000 Zoombox: Design ~ Zoombox: Micre Draft
Work FRD Creation 8/22/2016 10:30...  8/22/2016 5:00... 0.0000000000 Chargeable 65000000000 Zoombox: Design  Zoombox: Micro..  Draft
Work FRD Review 8/24/2016 230...  8/24/2016 4:30... 0.0000000000 Chargeable 20000000000 Zoombox: Design  Zoombox: Micro..  Draft
Work Go Live with Productiv System 8/31/2016 918..  8/31/2016 9:18... 0.0000000003 Chargeable 4.0000000000 Livetube: Go Live  Livetube: Micros..  Draft
Work Implementation of defined Customizations 8/30/2016 1:00...  8/30/2016 5:00... 0.0000000003 Chargeable 4.0000000000 Gevee: Deploym... Gevee: Microsof...  Draft
Work Kick Off Meeting 8/29/2016 3:30... 8/29/2016 3:00... 0.0000000000 Chargeable 5,5000000000 Livetube: Analyz..  Livetube: Micres..  Draft
Work Preparing Power Point for Key User Training 9/2/2016 2:00 PM  9/2/2016 4:30 PM 0.5000000000 Chargeable 2.5000000000 Vestibulum: Key.. Vestibulum: CR. Draft
Work Review of Project Tasks 9/6/2016 830 AM  9/6/2016 1:00 PM 0.0000000000 Non Chargeable 0.0000000000 Skipfire: 1st & 2.. Skipfire: Support Draft
Work Scenario Test: Processes 8/30/2016 930... 8/30/2016 12:30... 0.0000000000 Chargeable 3.0000000000 Gevee: Quality A...  Gevee: Product. Draft K
1-23 of 23 (0 selected) Page 1
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Step 3: Choose the desired Chart

Select via the dropdown menu the
displayed:

Microsoft Dynamics CRM

proRM | v

Time Entries | v

chart that should be

+ NEwW T DELE

v EMAILALNK | v

+ My Time Entries v

v Type Subject
Aosence Aosence
Assance Aosence
Work Consultation of Deviopment Team
Wore Crasting Focess fow Crars
Wore Defing CustomerRequrements
Wore Detring Fature Requests
Wore Detring ofCustomizstons it tre Team
wore 0D Revew
Wore 00:Short ummay
Wore Feedoack diucsson
ore 40 Ceston
Wore %0 reaton
wore 0 Revew
ore Go e with Producv System
Wore Impmentation ofgeined Customzations
wore Kk Oftmeeting
Work Preparing Power Point for Key User Training.
Wore Reven o Prject Tasks

<

[®) RUN REPORT +

89 EXCEL TEMPLATES ~

@, EXPORT TO EXCEL | +

% IMPORT DATA | ~

From To Bresk (r) Eiling Tyee Chargeable Duraw,
83172016 1:30...  8/31/2016 5:00... 0,0000000000 Non Crargesbie 00000000000
992016 11:00..  9/9/2016600PM 00000000000 Chargesbie 7.0000000000
9/62016230PM  9/6/2016500PM  0.0000000000 Chargeable 25000000000
9T/20161230..  9/7/2016330FM 00000000000 Crargesbie 30000000000
83072016 800...  8/30/2016 930... 0.0000000000 Crargezble 15000000000
YT/2016 1000, 9/7/2016 12:30.. 0.0000000000 Cnargeable 25000000000
9/2/2016 B30AM  9/2/2016 1000... 0.0000000000 Cnargezble 15000000000
82572016 930...  8/25/2016 130... 0.0000000000  Crargezble 40000000000
98/2016 1230, 9/8/2016530PM 00000000000 Chargeable 50000000000
/82016 500PM  B/6/2016430PM 00000000000 Chargeable 15000000000
&/23/2016930...  8/23/2016 230... 0.0000000000 Chargeable 50000000000
8/22/2016 1030, 8/22/2016 5:00.. 0.0000000000  Cnargeable 65000000000

4/2016 2:30... 412016 430... Crargesble 20000000000
&/31/2016 9:16...  8/31/2016 848... 0.0000000000 Chargezble 40000000000
/3072016 1:00...  8/30/2016 5:00... 0.0000000000  Chargesble 40000000000
82972016 930...  8/29/2016 300... 0.0000000000  Cnargezble 55000000000
922016 200PM  9/2/2016430PM 05000000000 Chargeable 25000000000
9/6/2016 630AM  9/6/2016 00 PM  0.00ODDD0DD  Non Chargeable 00000000000

J K M N © P @ R 5 T U vV W X

Step 4. Change Data for Filtering

Charts show their evaluation based on the records in the related
list overview. By changing the view or filter the columns it is
possible to filter the Charts.

ol CHART PANE ~

Bnview

T & TimeEntry by Type v + A ..

~ System Charts
Billing Type by Project
Duraticn Overview

Time Entry by Type

40,0

Aug 2016 Sep 2016

Month (Date)

I vacation

I work

>

Page 1P @ Cickon the chart to perform DrillDown

Also it is possible to select certain areas of the Charts and the
filtered data records will be shown (here we selected the red
colored bar is selected in order to observe the Vacation type
Time Entries):

Microsoft Dynamics CRM

proRM

v Time Entries | v

=+ NEw [ DELETE - SEMALALNK | -

+ My Time Entries ~

v Ty T | Subject

Vacation Vacation - out of the Office

<
1-10f 1 (0 selected)

M+ A B C D E F G H

[ RUN REPORT ~

EXCEL TEMPLATES ~

From v T

9/1/2016 50D AM  9/1/2016 5:00 P

&, EXPORTTO EXCEL | ~

v | Breakm v

i IMPORTDATA | ~

Biling Type... ¥ geavle.. v W &
00000000000 Cnargeable 50000000000
>
Page 1
R s 1T U v W X Y z

Time Entry by Type v + 08 . >

50.00
45.00
40.00 350
select Feid_______|]
ST %D
: I
5.00
Aug 2016 sep 2016
Vorth ate)
I Vacation Absence Il Work

@ cickon the crrt toperform Drl Down

Own Views can be created in CRM. Please visit the Microsoft
TechNet article for more advises.



https://technet.microsoft.com/en-us/library/dn509578.aspx
https://technet.microsoft.com/en-us/library/dn509578.aspx
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3.10.3 Power BI

Based on proRM Fast Start entities it is possible to create
evaluations in Microsoft Power BI. Please find more information
about this feature on the official website.



https://powerbi.microsoft.com/en-us/

Fast Start

4. Uninstall proRM Fast Start

Step 1. Open CRM

Open Microsoft Dynamics 365 and navigate to Settings ->

Solutions.

Microsoft Dynamics CRM

Settings | v  Solutions | v

Business Customization System
_._.l Business m C E Administration Email Configuration
Templates Solutions m Security E Actvity Feads Configu..

E Activity Feeds Rules

JEY] crM app for outlook

Product Catalog Dynamics Marketplace m Data Management
Service Mansgement

Plug-In Trace Log E
Mobile Offiine Document Manageme...
Sync Error % Auditing

System Jobs

Marketing _ Help Center
Settings

Process Center Application

= Processes (@ Interactive Service Hub

X

Please Note:
Uninstalling
proRM Fast Start
will remove all
created data for
Projects, Project
Tasks, Project Task
Assignments,
Expenses,

Time Entries,
Configurations,
Time Stamps and
Working Hours
from the Microsoft
Dynamics 365
Environment.



Fast Start

Step 2: Locate proRM Fast Start Solution

Under the menu option Solutions there is an overview of all
installed solutions in the system in a list view. Select here the
proRM Fast Start.

Name Display Name Version Installed On 4 | Package Typ... Publisher

v proRMBusinessSolutions  ProRM Fast Start 20166019 8/29/2016 Managed  prohX Gmbid

Step 3: Delete Solution

For more
After that click on DELETE button in the menu bar. information,
how to delete a
Microsoft Dynamics CRM | = Settings | v  Solutions | v managed solution
All Solutions v in the Microsoft
gj’ New )( Delete ﬁ Import ?_1 Export Clore a Patch E Clone Solution ? Apply Sclution Upgrade fﬂ Import Translations DynamICS.CRM
Organization,
MName Display Name Version Installed On 4 Package Typ... Publisher please Visit the
~  proRMBusinessSolutions proRM Fast Start 2016.6.0.19 8/29/2016 Managed proMX GmbH

related Microsoft

Developer
Network.


https://msdn.microsoft.com/de-de/library/gg327822(v=crm.6).aspx
https://msdn.microsoft.com/de-de/library/gg327822(v=crm.6).aspx
https://msdn.microsoft.com/de-de/library/gg327822(v=crm.6).aspx
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5. Contact

For sales and licensing questions, please contact
sales@proMX.net.

For further questions, wishes or any feedback please contact
support@proMX.net or the corresponding contact information
below.

DIRO | '/

mMehr-Erfolg-Software

proMX GmbH
Nordring 100
90409 Nuremberg
Germany

Mail: contact@promx.net
Phone: +49 (911) 239804-0
Fax: +49 (911) 239804-20

proMX.net
proRM Business Solutions



mailto:sales%40proMX.net?subject=
mailto:support%40proMX.net?subject=
http://promx.net/en
http://prorm.net/en/

